Get Up & Running Quickly
by Creating a Basic
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Wh at t hi s sess)

Note: VIU Faculty of Education current main
use of Moodle is for F2F supplement

Shel | design weol | pl ay
supplementd | have 35 shells to share

Some concepts/design elements will transfer to
other implementations

Graceful exits, anyone?
Please mute cells, pagers, etc.



Twitter BackChannel

If you want to use, need your own Twitter
account (this was my earlier workshop)

Follow: jhengstler back

Broadcast messages to whole group by
sending a direct message
Start your tweet with:

D jhengstler _back blah blah

E.g. nNnD jhengstler Dback H

directory?o

Volunteer Twitter jockey for session?



Workshop Plan

o Lecture:

Background

Rationale for Approach

Basic Approach

Tour of Existing VIU Faculty of Education Shell
o Hands On

Login w/ provided account info

Play with Shell as Instructor



Lecture Section
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IS a Moodle Shell?

A shell is a course container
that you configure.

It can come with all the bells
& whistles or be stripped
down to its most basic.

Functions can be
added/removed or
hidden/revealed at any time.

Can have variety of shellsd
global (one generic)A
themedA customized course



Quick Backgrounder

Moodle start-up usually with fairly stripped down
generic version & several customized versions.

VIU Adoption was fairly limited

Shell wasno6t very wuser
constraints

Wanted more consistency in layout/navigation

Wanted to establish a file folder scaffolding

Current VIU Faculty of Education Context
Faculty emergingA developing use of Moodle

r



Rationale for Approach

Pressure (internal/external) for using an LMS/CMS

Limited support available

No course development team capable of working with
every instructor/teacher on every course

At least 1 person available for some support
Instructors/teachers pressed for time

Better use of time designing content than shells
Need to scaffold file folder structure in back end

Easy of use will facilitate adoption+

Usability increased by some standardization of layout
& elements (instructors/teachers & students)



Mor e é

o When easier to use, more will use it
o When more use it, builds a critical mass

o Critical mass (community) needed to build
real internal capacity & diffuse adoption

o Community of users means more available
support



Where to Start

o Assess why & how your group wants to use
Moodle

VIU Faculty of Education case: F2F
supplement moving toward online modules,
then courses

Online Meeting Room
o Determine range of current user drivers/needs
Eg. Pedagogical approaches
Faculty needs
Students needs

o Determine proximal zone of developmentd
current vs next level uses



Levels of LMS Use

(according to Julia)

o Level 1: PROVISION
o Level 2: SHARING
o Level 3: CREATION




Levels of LMS Use

(according to Julia)

o Level 1: PROVISION
InstructorA Class
Online course presence

Provision of online archive/database for
document/data sharing

Direct instruction-type modules/lessons

Potential needs- posting outlines, handouts,
presentations, hyperlinks/favourites, glossary
(instructor populates)

o Level 2: SHARING
a InstructorA a ClassA
Facilitation of communications/idea exchange

Potential Needs: internal email, discussion groups,
synchronous chat, journals, blogs



Levels of LMS Use

(according to Julia)

o Level 3: CREATION
a Class A a InstructorA

Facilitation of collaboration, knowledge creation,
problem-based learning, eportfolios

Potential Needs: virtual collaborative workgroup
spaces, wikis, glossary (students populate)



Course Shell Components

Every Moodle course shell 1 s b
containing links, resources & activities

Course shells may also contain modulesd special add-on
functions built for specific purposes

Find Moodle modules & add-ins here
http://moodle.org/mod/data/view.php?1d=6009

read reviews for Areadinesso, s
determine what to try
Pilot a module or add-in before incorporating into a global shell

Pedagogical value of blocks, resources, activities, & modules
correlate to Levels of LMS adoption or use

Need somet hi ng o0bulditd drchiteCtureiss e e |
flexible

Dondt forget a AFi |l eso archite



http://moodle.org/mod/data/view.php?id=6009

Where to Start

o Draft a first generation shell meeting immediate &
proximal needs of user groups

o Key activities:
Chat with faculty & studentsd informal
assessmentd or do a formal assessment

ldentify elements to include based on
Immediate & projected desired
activities/outcomesd unused aspects can be
Ahi ddeno from sight

Establish a consistent layout of elements
based on order of importance to end users

Links to support upfrontd instructor, Moodle support,
etc.

Build a file architect.
organize files consistent w/design

have you seen some fol kso



o Whyos & HowoOSs
Architecture

ErT— o Beginning/Novice Users:

[ 23 resources

B S o Upload files when linking from a main interface (e.g. weekly

CE P block)

@ ot s o .0 Files generally linked/uploaded without any attempt @

- Pptieniigoisi i organization

ciamie By default, uploaded files #
Do e folder

o Generally donoét develop a na
SEen T Result: Main file directory becomes an Aegean Stable

O f o_surveyQuestionChecklist.pof

.
) Content o Better Alternative:

Nightmare when revising courses

O
i create a pre-designed back-end file architecture of folders &
[ ¢y Course_Start_Up_Documents subfolders consistent with your course design
[ [ Course_Templates . . - . .
— o fairly intuitive folder naming conventions
| ] Images
g S e Explain naming conventionsd so customized folders as well
ackupdata . .
o et as files can be organized & understood



So, we have a new shell,

whooplie.

o TRAINING!



Where to Go Next

Solicit key users/potential users w/social capital
Build a Achange allianceo

People must know how to use the shell
Har der-ttai inethan train

F2F workshopsd groupsd or individual tutorials
A Be tacticald egos are fragile

Provide resources to support use
A Electronic handbook
A Other online resources

Support person contact info. & availability

People should know why things are the way they are
Wi | | cut down on changes nj ust

Teach to turn off unused elements rather than delete
Sets up for Acloningo & extend:e



And then?

o Release/use shell

> Next important step: Stop or phase-out
previous versions

Not always possible when |
duplicating/cloning courses as basis of
new courses

More difficult when more users on
nNol do versions

Some users want complete
customizationd discuss useability

Do the best you can to transition
group to new shell



Once shell Is released & In
use

(0]

Support implementationsd resources, F2F,
Individuals, groups

Gather feedback on layout, things missed, etc.
Monitor emerging needs/uses

Monitor Moodle for new modules that might be
useful
Eg. Games, eportfolios
Create a revision cycle to incorporate changes
Establish period: 6 mo, 12 mo etc.
Avoid continual change but critical updates OK

Revise shell as needed

Hel p transition peopl e

revision
Might have to do some hand edits in certain cases

t



Lastly, Monitor Moodle
System Changes

o Some system upgrades change
global defaults & affect course
appearance

° Learned the hard wayo icon
changes w/ new version

o Can maintain older icon sets for
comfort of users



VIU Course Shells:
Tour, Login, Play
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1. CHECK TECH NEEDS

Vit MOODLE CHECK

Mote: Moodle Requires
Internet Explorer, Firefox
warks but all aspects may not
function, Safariis MOT
supported,

2. CREATE USER ACCOUNT
Look to far upper right of this screen
Click on "Create Hew fecount”

& follow instructions

alendar

“ Septemnber 2008 3

Sun Mon Tue Wed Thu Fri  Sat

1 9z % 4 5 &
7 os 9 40 11 12 13
14 15 16 17 18 1% 20
21 22 23 24 25 26 27
28 25 30

Upcoming Events [ - |

T Discovery {Student)
Server Restarts 7-8am
Today, 07:00 AM

Accidental Discovery

Faculty of Education

é/ Faculty of Education

Vancouver Island University

VIU Discover more with us. g

Welcome to the Moodle site for the Faculty of Education @ VIU.

Looking for a course? Check the categories below or use the search function at
the bottomn of this page.

Unsubseribe from this forurm
Add a new topic

Wwelcome to the new Education-only Moodle site, Please be sure to update your
bookrmarks ar favourites for this main login page. DO NOT bookmark/make a favourite to
individual courses at this time--courses are still being transferred so their URLs will be

changing. Look for further updates re. when you will be able to link directly to individual
courses. We hope you like the new Education-only area.
Julia

Edit | Delete

Discuss this topic (0 replies sao far)

Turn editing on

FACULTY SUPPORT

Julia Hengstler

Educ. Technalogy Tech
Julia.Hengstler@viv.ca
(250)-753-3245 enn 2630
Hours: M/W/Th 8:30-2:30

¥IU SUPPORT
¥IUonline

E-mail: online@uiu.ca

Instructor Course |
Requests

Click HERE for a NEW
COURSE:

Complete all required information.
Requests are first processed via
“AU's Online Development Team.
From OLOT they will be forvarded
1o Education for creation.

Click HERE for a DUPLICATE
COURSE:

Complete all required information.
Requests are first processed via
WU's Online Dewelopment Team.
From OLOT they will be forvarded

to Bducation for creation.

Can apply the course
shell layout to
homepage of Moodle

Was accidentA but
ended up liking the
consistency



Perform a system
check (VIU Online)

Request new
course shells or
duplicates of
previous course
shells (VIU Online
form sent to me)

See the

—ad,

s ol
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Getting

wiMoodle

1. CHECK TECH MEEDS

VIl MOODLE CHECK

Mote: Moodle Requires

Internet Explorer, Firefou

works but all aspects may not
. Safari iz MOT

supported,

2. CREATE USER ACCOUNT
Look to far upper rght of thiz screen
Click on "Create Mew Account”

& follow instructions.

Calendar B

L] September 2005 »

Education site
Calendar

See upcoming

events

14 15 16 17 18 19 20
21 22 23 24 25 Ze 27
25 29 30

Main Moodle Interface

o Important to include upfront support & help contact info

Access support

Faculty of Education

You are

Upcoming Events

~ | Discavery (Student)
Server Restarts 7-8am
Today, 07:00 AM

é‘/ Faculty of Education

Vancouver Island University

VIU Discover more with us. f

¥ "

Welcome to the Moodle site for the Faculty of Education @ VIU.

for a course? Check the categories below or use the search function at
the hotto L= nage.

Unsubscribe
Add = new topic

Welcome to the new Education-only Moodle site, Please be sure to update your
boakrarks ar favourites for this main login page. DO NOT bookmark/make a favourite to
individual courses at this time--courses are still being transferred so their URLs will be

changing. Look for further updates re. when you will be able to link directly to individual
courses, We hope you like the new Education-only area.
Julia

Edit | Delete

Discuss this topic (0 replies so far)

Turrn editing on

Moodle Support

VFACULTY SUPPORT
Julia Hengster
Educ. Technolagy Tech
JuliaHengstler@viu.ca
[250)-753-3245 ext, 2630
Hours: M/W/Th 8:30-2:30

¥IU SUPPORT
¥IUenline

E-mail: online@wiu.ca

Instructor Course
Requests

Click HERE for a NEW
COURSE:

Complete all required information.
Requasts are first processed wia
%A Online Development Team.
From OLDT they will be forwarded
to BEducation for creation.

Click HERE for a DUPLICATE
COURSE:

Complete all required information.
Requasts are first processed wia
%Az Online Development Team.
From OLOT they will be forwarded

to BEducation for creation.
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The General Ed. Layout

Can modify but consistency of interface useful for users
>|Instructor Info >N’ews >Resource Centre (Weekly Outline below that)

>

Thursday, September 1 ., 2008

>Useful Links
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VIU Links

+ Faculty of Ed

« ViU Library
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General Links
+ BC Min of Ed
+ BCTF

« BCCT
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Course Resource Centre

248 X®
Start-Up Documents

= I & X &

] Course Outling, Syllabus, etc. = = 4k & X &
Handouts = I = X =

] Course Handouts € = b & X &
PowerPoints = It = X =

] Course PowerPoints & = JF 2 X &
Templates = & = X =

] Course Templates 4 = b 2 X =
Assignments =2 4 =X =

IE,;lssignments = I s K E
Discussion Topics = I s X =

@ Discussion Topics € = dF = X &
Communications =4 £ x=

() ChatRoom €= 55X = §
Course Reference Desk = F s5ix =

Course Glossary & = {F & X &

I course wiki &= =3 £ X = &
[ news forum =2 M A X = &

Nerve Cen:

D]

Think of this as the index or
table of contents that links
to all key electronic
documents, resources and
activities for the course.

|l tds i n the same pl ac:
coursed though not all
elements may be
used/visible.

Note: Unused or empty
sections should be hidden
by click on the neye

@ |Al:|d 3 rESOUrCE...

| (3 | Add an activity... |
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Messages: notification of email INTERNAL to
Moodle. =

People:whodés onl i ne_«

Administration: the all important ficontrol
roomo for the instTuct
(although you may have others with
permissions for all, or particular functions)

t he

Messages

e ..

Mo messages waiting

Messages..

People
Fe ..

Eﬂ Participants

Administration

e ..

) JTLI
Settings
J@ Assign roles
B Grades
ﬁ Groups
ﬁz Backup
ﬁz Restore
g Import
#+ Reset
E Reports
7% Questions
1 Files

E' unenrol me from
shell_01

F erofile

, A

t

h



Weekly (or Topic) Sections

Courses are sectioned by weeks or topicsd you can pick when requesting a
new shell

Dates -
Canot edit except VA f%ettingso ®
in Admin block % Wedkl o«

SeC“On T|t|67 O] Course Handouts = JF & X @

[ Course Powerpoints < JF & X &

Keep Week l Or edlt / B week 01 Discussion Topic = 80 & X ® &

O Week 01 Assignment = JF & X ® &

Course Handouts’ Power L @ | 4dd = resourse... | @ [dd 2n 2ty =
Points, Discussion Topics &
Assignments

Links to respective week
content via fAdire

Instructors upload content in

the respective st
i n the AAdmini str
and these will be

AUTOMATICALLY linked

7 September - 13 September

-_:i Week 2 I

‘\'.\l -4 { .
ut(:c-urg H ndoulcs -bq ‘§( wo

[ Caurse Powerpoints = JF & X ®
_:l,'_ Week 02 Discussion Topic = JF & X = &

Tt SRS A F J €800
0 C

h |

Add Resource or Activity
You can add additional materials/activities



Why Julia |ike

| prefer using directory links versus links to specific files when:

Thereodos a category of files appea
Content of a category might be in flux across the course
A file directory 1 soandtbevenkhing o a

(subfolders and files) contained in that folder
Must create a folder BEFORE making a directory

i f the folder doesndt exi st you ¢c
Create your folder in AdministrationA Files

Use AAdd a Resourceo in the Wee
add a n DAdrllelewn/oprtoyliok to appropriate folder

Examples in the Education Shell
Course Handouts & Powerpoints links in Week Sections



Login with a VIU Education
Account > Goto

http://educ.viuonline.ca

</ol created 35 accounts &

35 shells.

o We will number off: 1-35
(more? Please share.)

o Login pattern: mootO1
Password: moot01


http://educ.viuonline.ca/

