




















Student Housing

Morden Hall's main entrance has

‘invisible’ stairs. The approach to

the steps is deceptively path-like,

and one is quite unprepared to

suddenly arrive at the top of a

steep set of stairs. To increase the danger, the overly-wide handrail does not have a
graspable surface, and there is no textured surface or colour change to warn someone
with vision loss of the impending hazard.

The ramp/road access to Morden Hall is severely compromised by tree roots. Presently
tree roots are more than 150mm (6”) above ground in places, heaving the pavement
and exposing large chunks of broken asphalt to trip or fall over. This ramp is
dangerous to ANY foot traffic and should be closed pedestrian traffic. It can be
repaired without removing the trees by grading up to the level of the present curbs.
Unfortunately, this whole building is of a 1974 standard and is pretty much inaccessible
to people with disabilities. The designated parking for people with disabilities has a
significant cross slope and the curb ramp to the building is non-conforming — creating
risk to both the user and the University. Creating meaningful access for people with
disabilities here would require extensive renovations meeting Vancouver Island
University Accessible Design Criteria requirements.

Morden Hall




Office- Cedar Activity Centre

Cedar Centre (Building #4) requires signage to indicate that people in wheelchairs
must go to the end of the building to enter. At the time of the survey it necessary to
move furniture so that a wheelchair could get through; clear access for wheelchair
users needs to be maintained through this area at all times.

The main entry stairs have only one handrail and no high contrast nosings.

At 1350mm (537), the height of the fire alarm pulls is too high for most wheelchair
users and people using walking aids.

Top load washing machines are very difficult to use for wheelchair users or others with
physical impairments. The controls at the back of these machines are unreachable, and
it is impossible to remove laundry from the drum effectively from the seated position.
Front loading washers and dryers provide universal access — provided the coin slots are
located 1000-1200mm (397-48") AFF, and use less resources.

Ladysmith House’s approach has too steep a slope, and curbs are not contrasted with
high-contrast colour. Although the full stair width measures 37 inches, with the rails in
place the usable width is only 810mm (32”). The front doors are not power operated.
In the entrance the fire alarm button is blocked by the fire extinguisher box.

Cowichan House lacks appropriate panic exit hardware; the shower stall lip is too
high in the accessible room for easy use by wheelchair users and people with mobility
impairments.



Qualicum House stairs require colour-contrast nosings.

Parksville House lacks appropriate panic/crash bar exit door hardware. The
residences does not have an elevator in this three storey building, rendering it
inaccessible to those in chairs wishing to independently visit friends on upper floors.

Dunsmuir House has nonconforming wooden railings along stairs that cannot safely
be grasped in a panic situation.

Common Residence Access Issues include:
All exterior stair nosings need to be marked in high-contrast colour, preferably yellow,

at all of the residences.

There is a significant drop off from the sidewalks and pathways to landscaped areas -
they are edged too severely and people using walking aids could easily trip over or drop
into these gaps and fall.

The main road connecting residences has a 14-16% slope. There are no accessible
connecting sidewalks to campus and there are no alternate paths or ramps, so
wheelchair users and people with mobility impairments need to use this roadway to get
to other residences or to the main campus. For people with mobility impairments, the
combination of being in the roadway and a grade of this percentage is dangerous even
in good weather and it becomes very treacherous for all pedestrians and vehicles in
wet or snowy weather.

Emergency phones are frequently located in the center of grassy areas without
accessible pathways leading to them. This makes them physically inaccessible to
wheelchair users and people using walking aids and nearly impossible to find for people
with vision impairments

The emergency exit stairs in the residences generally do not have adequate highlighting
on the stair nosings or the handrails.

The light switches in some areas are too high for wheelchair users and others.



Many of the doors are only 32.5 inches wide.

Closet clothes rails and storage shelves are too high, as are most coat hooks and towel
racks.

The residence kitchens are quite open but lack the necessary hardware and design to
be universal to all users.

The controls on the stove in the common area should be on the front of the stove, not
at the back, which forces people to reach dangerously across heated surfaces.

The counters are too high for appropriate use by people with mobility impairments and
wheelchair users.

Some residences do not have dishwashers, and the sinks are too high to be usable by
residents in chairs.

The freezer and fridge doors need to open so the door-swings out of the way of access
(E.G. toward a wall, or unused space).

Chairs and walkers cannot pull under or near many of the sinks, rendering them
inaccessible.

A/C outlets are out of reach.

The microwave oven is generally mounted too high for safe use by anyone.

In the washrooms, grab bars are often absent from the washrooms’ toilet and urinal
areas. It appears that towels racks have sometimes been used as a substitution, but
this is very dangerous as towel racks are not designed to take the weight of a person.



The flush handles are often on the wrong side of the toilet.
The toilet-paper dispenser is often mounted too far away from the toilet.

The garbage can is generally placed under the paper-towel dispenser, thereby blocking
access for wheelchair users.

The towel dispenser requires good dexterity to operate.

There are sharp corners on and below the sink counter top.
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A Strategy to Increase
Meaningful Access for People with Disabilities

Older Adults and Seniors to Vancouver Island University

Recommendations

It is obvious from the site assessment that Vancouver Island University has invested in access
for people with disabilities in their facilities in the past. Unfortunately it took place over a long
period of time and under different code and regulatory conditions resulting in inconsistent
access within and across campus facilities.

Portions of this document may seem repetitive however our assumption has been that the over
all document needs to remain flexible enough to be broken down by individual facility to
facilitate management planning and operations.

We take a best practices approach to making recommendations for change using CSA-B651, BC
Building Code, ANSI, ADA, international standards as well as community preferences and the
experience of CBFD in the field. While these recommendations follow accepted standards and
universal design principals, they have been developed specifically for the sites as identified.
Recommendations made here may not accurately transfer in content or priority ranking to
projects with different design criteria.

Recommendations made here are made from the perspective of improving access for people
with disabilities. Confiicts with other codes, regulations or requirements have not been
examined here.



1.1 General Recommendations ~ VIU Campus

The report recommendations will be listed as three categories, prioritized by
safety/liability issues followed by code and finally convenience issues:

e Basic Access Requirements - Changes needed to bring the facilities reviewed into
compliance with the current BC Building Code access requirements or to correct a
safety/liability issue.

e Inclusive Access Requirements - Changes needed to address important issues
not covered by current BCBC requirements plus additional, cost-effective measures
to improve access across the full range of disability groups.

e Full Access Strategy - ldentify a ‘best practices’ approach specific to Vancouver
Island University’s needs and facilities through a combination of national &
international standards, community preferences and the practical application of
universal design.



General Recommendations

Basic Access Requirements

e Emergency planning needs to specifically address evacuation and handling of older
adults, seniors and people with disabilities from the Vancouver Island University
facilities.

e Easily readable emergency procedures and building evacuation instructions/maps are
important components for everyone using these facilities. To ensure that people
with visual impairments and others have access to this critical information, the
evacuation instructions for the building need to be easily recognizable and consistent
across campus. Signs should appear in large print (minimum of 14 point) and in high
contrast (red on white or vice versa preferred) and include a floor plan diagram with
clearly marked exit points. These signs should be mounted at a centerline height of
1350mm above the finished floor (AFF) with a glare/reflection free surface.

e Most automatic door closers on campus remain on factory settings. Generally
speaking this makes opening doors unnecessarily difficult and even hazardous to
users - particularly people with mobility impairments. Units will vary per
manufacturer; however commercial closers will usually have 3 adjustment screws -
latch speed, swing speed and back check. All three need to be adjusted to provide
minimum resistance and maximum clear opening space, while maintaining a
consistent and easy closing function.

¢ In all washrooms and change rooms, emergency call buttons need to be installed in
washrooms that provide facilities for wheelchair users. These devices allow people
that may have fallen while making a transfer to or from the toilet to call for
assistance. These systems should be monitored whenever the facility is in use.
Where monitoring is not available, alarms with both audible and visual signals should
be required.

e Tamper resistant fire alarm pulls and fire extinguishers installed at an accessible
height are required to permit wheelchair users and others to signal trouble or utilize
the safety equipment. These devices are to be mounted at a maximum operating
height of 1000-1200mm above the finished floor (AFF).

e Designated emergency exit pathways need to be staffed in emergency conditions or
equipped with power-operated doors that continue to operate in an alarm conditions
via emergency power.

e Reduce or relocate the number of flat shelves with sharp corners mounted on cubicle
walls as reception or in-box areas.

e Reception and service counters should be welcoming to all users. This means
adopting universal design principals to develop an accessible counter design that
works for all users by providing a main service area that is 865mm (34”) above the
finished floor (AFF) and offers knee space measuring a minimum 760mm (w) X
450mm (d) clear space with 760mm (30”) knee clearance under the counter.



Specific equipment to evacuate people with mobility impairments is needed where
exit routes are not accessible or in the event that there is an unrecoverable elevator
failure. Manually taking wheelchair users down steps without a mechanical
advantage is difficult and even dangerous for all parties, even those with training.
University staff needs quick access to at least one Evacutrack® or similar device
designed to get people with mobility impairments out via the stairs without risk to
the individual or the person assisting. At least one unit in each multi-level building,
along with appropriate training for each floor’s Fire Marshal, is recommended.

Develop a long-term plan that systematically upgrades existing facilities to meet the
recommendations made here, and current BCBC minimums through active
maintenance and purchasing programs. All purchases affecting the overall
accessibility of the campus must meet the requirements of the Vancouver Island
University Accessible Design Criteria document generated as part of this review.
Relocate light switches, controls and security devices to 1066mm AFF (42”); relocate
call A/C outlets, date ports, etc to 450mm AFF (187).
Develop pager or other personal signaling system to work in conjunction with a floor
warden fire plan to accommodate staff that is people who are hard of hearing or
deaf and other people with disabilities.
To meet gold standard for universal design the University should install GFI electrical
outlets beside the toilet and near the sink in every washroom.
Provide directional blade signage at washrooms and other key features.

It needs to be recognized by management that even fully accessible facilities need to
be supported with an appropriate level of disability awareness training. Disability
awareness training designed specific for Vancouver Island University and its facilities
needs to be developed as part of an overall training solution. Emergency Planning:
+ In all buildings, a visual fire alarm/strobe warning system is to operate in
conjunction with audible signals and be generally visible in public gathering areas, in
all washrooms throughout the facility and in front of elevators.

+ Relocate all fire and emergency devices such as fire pulls and intercoms to a
maximum operating height of 1200mm AFF on a clear wall with no obstructions.
This will require tamper resistance alarm pulls.

+ Consideration should be given to installing floor level fire exit signs to augment
BCBC required exit signage. Low mounted signs are easier for people with vision
impairments to see and do not get blocked easily by smoke gathering at ceiling
level. After several large-scale hotel fires, low mount exit signs are now a
requirement for multi-story occupancies in the City of Las Vegas.



General Recommendation (continued)

Building Exit Stairs

Basic Access Requirements

e The top outer edge of each step — the stair nosing — is to be marked by a contrasting
colour strip that runs the full width of the leading edge of the tread and on the
vertical face of the nosing to a depth of 50mm.

¢ All stairways must have handrails on both sides, including at the landings. These
handrails are to be a contrasting colour to their surrounding. Tactile markings in
handrails must indicate exit levels only.

o All stairs require BCBC compliant tactile warnings at the top of the staircase.

Universal Design Best Practices

e Itis recommended that the centre continuous handrail in all exit stairs be painted
with photo luminance (glow in the dark) paint. New York Mayor Rudy Giuliani
credited this after 911 as saving many lives since even in complete darkness people
could find their way down the stairs.



Washrooms

Basic Access Requirements

e Improve the signage to include Braille, tactile and international = e
icons located 1350mm AFF on the latch side of the door n'E =

e Adjust all washroom automatic door closers to their 8308 Classcsms mcsssn
minimum resistance setting. e e e e

e To be accessible to people with disabilities the toilet ot

paper dispensers need to be replaced by an open roll

dispenser design E.G. Bobrick B-5288; B-3094 or equivalent, and located
within easy reach of the toilet from the seated position. At the front edge
of the toilet under the grab bar is ideal in most applications.

e Toilet flush handles must be located on the transfer side of the toilet — the
side opposite to the wall. This eliminates the need to reach over the toilet
to flush. For many wheelchair users, people with mobility impairments,
those with poor balance and people with vision impairments, this reach
creates an unnecessary falling hazard.

e Install 2 — 300mm vertically mounted grab bars — one on either side of at
least one urinal in each Men’s Room.

e Replace existing paper towel dispensers with lever operated or electric,
hands free dispensers located within easy reach of at least one sink and at
an operating height of 1000-1200mm AFF.

e Where only one sink is equipped with an offset drain, the accessible sink
needs to be identified using the international symbol. Where all sinks are
so equipped (recommended), no identification is necessary.

¢ Install recessed garbage containers in washroom walls to maximize aisle space for
users and remove obstacles to wheelchair users and people using walking aids.

e Develop an emergency alarm system for use in accessible stalls and unisex
washrooms that will allow users to signal for help in the event of a fall or other
emergency.



Staff Kitchens

Basic Access Requirements

e Locate microwave ovens at counter level with 600mm (24”) clear space on the latch
side.

e Replace existing paper towel dispensers with lever operated or electric,
hands free dispensers located within easy reach of at least one sink and at
an operating height of 1000-1200mm AFF.

e Adapt the sink area to better accommodate wheelchair users.

¢ Replace refrigerator with unit with vertical doors to reduce the range of motion
requirement for use.

¢ Install recessed garbage containers in washroom walls to maximize aisle space for
users and remove obstacles to wheelchair users and people using walking aids.

Full Access Strategy Requirements

¢ Re-design the kitchen counter area based on universal design principals to provide 3
working counter heights — 865mm; 915mm & 1066mm AFF.



Building 380 Fisheries & Aquaculture

Basic Access Requirements

e The pathway leading to the upper entrance of the building needs be reshaped to
provide a grade of 5% to a maximum of 8% slope. As well, it would be prudent to
apply a rest area every 30 metres (100’).

e The upper walkway is 4.8m (16") above ground in one area with no lower rail guards
or spindles in the guardrail. We believe this gap could easily contribute to a fall by
people using walking aids and may be a liability issue to the University. It is
suggested that the open spaces between the railings be filled in with both a low
horizontal bar and vertical infill between posts.

e We recommend that the steep metal threshold plate currently in place in the entrance
be replaced with a plate approximately twice as wide to reduce or eliminate the slope.

e A power door opener should be installed in the main entrance, and the door-swing
pattern should be highlighted on the concrete floor.

e Replace all round doorknobs in the building with ‘U’ shaped, lever handles.

e The nosing on interior stairs needs to be highlighted. High-contrast yellow is the
colour most commonly used to distinguish nosings however, any colour with a 70%
contrast to the surrounding surfaces can be used.

e Upgrade the kitchen area as outlined in ‘Common Public Building Access Issues —
Kitchens'.

e Provide at least one variable height desk in the lab area — create knee space under at
least one fume hood.

e Re-locate the emergency eye wash to an accessible operating height of 1000 —
1200mm AFF.

e The washrooms (including the Unisex):

e Improve the signage to include Braille, tactile and international icons located 1350mm
AFF on the latch side of the door.

4 The toilet requires either a back rest or toilet seat lid as per BCBC.

+ Improve the signage to include Braille, tactile and international icons located
1350mm AFF on the latch side of the door.

+ Replace existing paper towel dispensers with lever operated or electric, hands
free dispensers located within easy reach of at least one sink and at an
operating height of 1000-1200mm AFF..

+ Install a 300mm grab bar on the wall behind the toilet to assist in transfers to
and from the toilet and to meet current code provisions.

+ The toilet paper dispensers need to be replaced by an open roll dispenser
design E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy
reach of the toilet from the seated position. At the front edge of the toilet
under the grab bar is ideal in most applications.

+* The coat hanger should be mounted at 1200mm on the wall inside the stall,
rather than on the door.

4+ All sharp edges on the counter tops and valances should have rubber bumpers or
rounded edges.



e The standard for universal doors is a width of 915mm (36™). This average width
allows for easy movement by standard and power wheelchairs and scooters. We
observed that many of the doors had smaller openings of approximately 810mm
(32”). Where replacing the entire door frame is not possible, some doors can be
widened doors with offset hinges, which create an additional width of 38mm (1 %%2”).

¢ Provide high contrast stair nosings and tactile warnings on all exterior stairs.

e Re-design/upgrade the area to protect users from the drop offs and pathway hazards
along this route.

e Provide directional blade signage at washrooms and other key features.

Full Access Strategy Requirements

e To reach a gold standard for access, and to eliminate a door-swing hazard, the door
could be upgraded to a sliding door design.

Building 375 Hatchery & Tank Farm

Basic Access Requirements

e This area has a number of barriers that would make wheelchair access difficult. If
the university wished to make this outdoor classroom accessible, the ground
surfaces would need to be consistent and provide a hard, smooth surface such as
concrete or asphalt.

e The tanks need to be sunk down into the ground to provide a maximum rim height
of 1000mm AFF.

e The driveway in front of the building has a steep transition that is a potential hazard
to any disabled individual. We recommend the area be highlighted in high-contrast
colour, preferably yellow, to clearly illustrate a change in height and resulting
hazard.



Building 373 Centre of Shellfish Research

Basic Access Requirements

e We recommend the side camber of the curb ramps in front of the building be
improved so that they are less severe.

e The grate in the walkway leading to the entrance needs smaller openings to protect
people using walking aids and wheelchair users..

e In the upper part of the building, the walkway is made out of concrete slabs. These
slabs should have high colour-contrast edges to clearly illustrate the walkway path.
This route also has 90° inside angles that should be tempered into 45°. This can be
done simply by filling in the two ‘triangle’ gaps at the right angles.

e It is recommended that the steep threshold plate on the upper entrance be replaced
with a wider, more gradually inclined plate to reduce the slope at the threshold.
Better, but more labour intensive and costly, would be to reconstruct the walkway
with a 1.2 metre level platform section at the outer entrance level with the threshold,
with a 5% slope up to it from the rest of the sidewalk.

e The nosing on the front stairs should be highlighted. High-contrast yellow is the
colour most commonly used to distinguish nosings however, any colour with a 70%
contrast to the surround surfaces can be used.

e The swing pattern of the automatic entrance door should be marked in high-contrast
colour on the pavement.

e The 150mm (6”) drop off at the emergency exit needs to be ramped at 8% to
eliminate the tripping hazard/barrier to people with mobility impairments.

e The lower front ramped entrance of the facility should be redesigned to eliminate an
excessive walkway cambers and slopes. Highlight with high-contrast colour the stair
nosings leading to the lower entrance.

e The nosings on the interior stairs should be highlighted, as should the handrails. The
highlighting should be at least a 70% contrast to the surrounding surfaces. A second
handrail needs to be added to the interior stairs

e The washrooms (including the Unisex):

+ Improve the signage to include Braille, tactile and international icons located
1350mm AFF on the latch side of the door.

* Replace existing paper towel dispensers with lever operated or electric, hands
free dispensers located within easy reach of at least one sink and at an
operating height of 1000-1200mm AFF..

+ The flush handle in the accessible stall should be on the transfer side of the toilet.



+ The toilet paper dispensers need to be replaced by an open roll dispenser
design E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy
reach of the toilet from the seated position. At the front edge of the toilet
under the grab bar is ideal in most applications.

+ The coat hanger should be mounted at 1200mm on the wall inside the stall,
rather than on the door.

+ All sharp edges on the counter tops and valances should have rubber bumpers or

rounded edges.

There are two sets of doors leading into the uppermost part of the building. If there
is no need for the second set of doors (i.e. for heating or ventilation), we suggest
removing them completely to open the hallway and create easy access. In the
meantime, the button for the automatic door needs to be repaired and its swing
pattern should be marked in high-contrast colour on the pavement.

If a wheelchair user attends class in the lower lab, the shoe-sanitizing station will
have to accommodate them. This could be done by creating a larger indentation or a
well in the floor where sanitizing is usually performed to accommodate the length of
a typical wheelchair.

Provide directional blade signage at washrooms and other key features.

To reach a gold standard for access, and to eliminate a door-swing hazard to stair
users, the lower entrance door could be upgraded to a sliding door design.



Building 370 Environmental Services

Basic Access Requirements

e There is a 25% slope at the entrance to the building with a gutter design that could
be hazardous to students and staff with disabilities. We suggest having this area
highlighted with a high-contrast-stripe pattern to show it's a hazard, or close off the
area entirely.

e The upper front entrance door should have its swing pattern marked in high-contrast
colour on the pavement.

e The upper level stairs approaching the main entrance need to have handrails
installed, on both sides of the steps.

e Cut back all landscaping interfering with handrail use on all ramps and stairs.

e The 150mm (6”) drop off at the emergency exit needs to be ramped to eliminate the
tripping hazard/barrier to people with mobility impairments.

e The door obstructs the information presented in the window on the right side of the
entrance. The door could hit someone reading those posters, should they not see it
open toward them. We suggest all posters necessary be presented on latch side of
the doorway.

e All round doorknobs in the building should be replaced with ‘U’ shaped, lever action
handles.

e The back portion of the building, near the mud room and lockers, has a narrow and
inaccessible hallway. Since this area also leads to the emergency exit, it should be
widened. In the interim, a warning sign should indicate to those in wheelchairs that
the emergency exit is inaccessible.

e The nosing on all interior stairs should be highlighted. High-contrast yellow is the
colour most commonly used to distinguish nosing, however, any colour with a 70%
contrast to the original shade can be used.

e The washrooms (including the Unisex):

4+ Replace existing paper towel dispensers with lever operated or electric, hands free

dispensers located within easy reach of at least one sink and at an operating
height of 1000-1200mm AFF..

4 The washroom doors are 31 inches wide. For the short-term, this problem could be
fixed by installing offset hinges. Ultimately, the door should be widened to 36
inches.

Improve the signage to include Braille, tactile and international icons located
1350mm AFF on the latch side of the door.

The flush handle in the accessible stall should be on the transfer side of the toilet.

A 300mm grab bar needs to be installed behind the toilet.

The toilet paper dispensers need to be replaced by an open roll dispenser design
E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy reach of the
toilet from the seated position. At the front edge of the toilet under the grab bar
is ideal in most applications.

#+ The coat hanger should be mounted at 1200mm on the wall inside the stall, rather

than on the door.
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The mirror needs to be moved down so that the base is 900mm AFF so those in
wheelchairs can see their reflection.
All sharp edges on the counter tops and valances should have edge protection or
rounded edges.
In addition to the above, the men’s washroom also requires:
e At least one urinal in this washroom should have vertical grab bars as per
current BCBC.
In addition to the above, the women’s washroom also requires:
e Re-location of the feminine napkin disposal to the side wall.
e The second door should be removed to allow for more space and easier
access.

There is a second set of doors in the entrance, which are heavy and not automatic. If
the second set is not critical to ventilation or heating systems, we suggest they are
moved entirely for easy access and open space.

We recommend the classroom with a raised platform area have the pedestal
removed. In the interim, the nosings on the raised platform should be high-contrast
colour highlighted steps.

We believe the radial stairs leading to the lower front entrance from the upper levels
are a tripping hazard and a potential liability, and should be rebuilt.

The narrow front entrance of 30%2 inches needs to be enlarged. Whenever the
university is doing renovations, it is recommended to enlarge the doors to a width of
at 915mm (367).

Provide directional blade signage at washrooms and other key features.



Building 360 Math and Chemistry

Basic Access Requirements

e There are two doors permitting access to the uppermost part of the building; one for
the disabled and one for others. It is not appropriate to segregate people with
disabilities; therefore we recommend one main power operated door — with its swing
pattern highlighted with high-contrast colour.

e The length of the threshold plate installed at both entrances is insufficient; currently
the threshold is at a 25% slope — 3 times the 8% required for wheelchairs to pass
over it safely and comfortably. It is recommended that the steep threshold to the
entrance be migrated with a plate approximately twice the width of the current
installation.

e The decking on the uppermost part of the building and the middle level should be
reviewed by a building inspector to determine its safety. We suspect the porch needs
to be replaced. The joists are 40%% inches apart; the standard spacing is typically 16
to 22 inches. Large gaps between joists often create weak spots in the deck.

e All round doorknobs in the building should be replaced with ‘U’ shaped, lever action
handles.

e The workstations in this building are too low for wheelchair users, people using
walking aids and others. We recommend that two universal workstations be
developed utilizing manually operated variable height desks.

e Lower reception/information desk counter height from 965mm (38”) to 865mm
(347).

e Provide at least one variable height desk in the lab area — create knee space under at
least one fume hood; ensure emergency eye wash is accessible or provide hand held
portable eye wash bottles.

e The mini-kitchen in the study area:

4 Add a 2nd accessible paper towel dispenser.

4 Adapt the sink area to better accommodate wheelchair users and people with

mobility impairments.

4 Relocate the microwave oven to the counter surface and provide a 600mm clear
space of the latch side of the oven.

e The washrooms:

4+ Note: With the following upgrades, the lower level washrooms in this building
provide the best opportunities for wheelchair access because of the extra space
available.

+ Replace existing paper towel dispensers with lever operated or electric, hands free
dispensers located within easy reach of at least one sink and at an operating
height of 1000-1200mm AFF.

#+ Improve the signage to include Braille, tactile and international icons located
1350mm AFF on the latch side of the door.

+ The flush handle in the accessible stalls should be on the transfer side of the toilet.



The toilet paper dispensers need to be replaced by an open roll dispenser design
E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy reach of the
toilet from the seated position. At the front edge of the toilet under the grab bar
is ideal in most applications.

The coat hangers should be mounted at 1200mm on the opposite (wider) side of the
stall wall — never on the door.

The garbage cans are either mounted too high at 1181mm (46%2”) from the floor or
blocking other accessories in the facilities. Garbage receptacles should e recessed
and mounted at a maximum operating height 1000-1200mm (42”), AFF.

Remove the shelf above the sinks and relocate the base of the mirror to 900mm AFF
(36™) so those in wheelchairs and others can see their reflection.

All sharp edges on the counter tops and valances should have edge protection or be
rounded edges.

In addition to the above, the men’s washrooms also require:

e At least one urinal in this washroom have 2 — 300mm vertical grab bars as
per current BCBC.

In addition to the above, the women’s washrooms also require:

e Re-location of the feminine napkin disposal to the side wall closer to the user.

The shower located in the Men’s washroom is inaccessible. It is suggested the
existing shower be removed, and a universally accessible shower be developed
following Vancouver Island University Accessible Design Criteria.

Provide directional blade signage at washrooms and other key features.



Building 359 Offices

Basic Access Requirements

e The swing pattern of the automatic entrance doors should be marked in high-
contrast colour on the concrete.

e The length of the threshold plate installed at both entrances is insufficient; currently
the threshold is at a 25% slope — 3 times the 8% required for wheelchairs to pass
over it safely and comfortably. It is recommended that the steep threshold to the
entrance be migrated with a plate approximately twice the width of the current
installation.

e The mini-kitchen in the study area:

4 Add a 2nd accessible paper towel dispenser.

+ Adapt the sink area to better accommodate wheelchair users and people with

mobility impairments.

4 Relocate the microwave oven to the counter surface and provide a 600mm clear
space of the latch side of the oven.

e The common washrooms are not accessible and would require extensive renovation

and planning to correct.

e The unisex washroom:

4 Replace existing paper towel dispensers with lever operated or electric, hands free
dispensers located within easy reach of at least one sink and at an operating
height of 1000-1200mm AFF.

4+ Improve the signage to include Braille, tactile and international icons located
1350mm AFF on the latch side of the door.

<+ The toilet paper dispensers need to be replaced by an open roll dispenser design
E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy reach of the
toilet from the seated position. At the front edge of the toilet under the grab bar
is ideal in most applications.

+ Re-location of the feminine napkin disposal closer to the user.

e Renovate the unisex washrooms to create access for power wheelchair users
including installing a 915mm (36”) door.

¢ Relocate the power door activator to a post on the approaching sidewalk to increase
the clear space between the activator and the door swing.

e The doors in this building are narrow, especially in the offices, and should be
expanded for easier entry; we recommend a width as close to 36 inches as possible.

e Provide directional blade signage at washrooms and other key features.

e Upgrade fire alarms to include a visual alarm as per Vancouver Island University
Access Design Criteria requirements.



Best Practices Requirements

The shower room needs the doorway enlarged to a 915mm (36™) width from the
present 810mm (32”); with the door swing reversed so the door opens against the wall.
Then, replace the shower unit with a barrier free shower designed with a trench drain
at the transition.



Building 356 Education and Social Sciences

Basic Access Requirements

e Relocate the emergency call intercom to an operating height of 1000-1200mm AFF.

e The swing pattern of the automatic entrance doors should be marked in high-
contrast colour on the concrete.

e In classrooms like 315 there are is no appropriate access for wheelchair users. It is
recommended that two universal seating areas be developed here as part of ongoing
campus planning.

e The nosing on all interior stairs should be highlighted. High-contrast yellow is the
colour most commonly used to distinguish nosing, however, any colour with a 70%
contrast to the original shade can be used.

e Reception areas and workstation transaction counters in the building are inaccessible
to wheelchair users and other people with mobility impairments. Universal counter
heights of 865mm AFF should be maintained throughout these areas.

e The elevators here require:

+ Emergency telephones replaced with hands-free intercoms or, at a minimum, have a
100mm (4”) D handle installed on telephone access door and extend handset
cable to 1000mm (40”) in length.

+ Replace flat wall plates with handrails that have a round graspable surface.

e The 1* floor unisex washroom:

+ Replace existing paper towel dispensers with lever operated or electric, hands free
dispensers located within easy reach of at least one sink and at an operating
height of 1000-1200mm AFF..

4 Relocate the signage from the door to 1350mm AFF on the latch side of the door.

4 The toilet paper dispensers need to be replaced by an open roll dispenser design
E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy reach of the
toilet from the seated position. At the front edge of the toilet under the grab bar
is ideal in most applications.

<+ Install a feminine napkin disposal unit beside and in front of the new toilet paper
dispenser.

e Other washrooms:

<+ Improve the signage to include Braille, tactile and international icons located
1350mm AFF on the latch side of the door.

+ Remove the secondary doors at the entrance.

#+ Install offset drains on all sinks.

4+ Relocate soap dispensers to within easy reach of at least one sink and at an
operating height of 1000-1200mm AFF..

+ Replace existing paper towel dispensers with lever operated or electric, hands free
dispensers located within easy reach of at least one sink and at an operating
height of 1000-1200mm AFF..

Improve the signage to include Braille, tactile and international icons located
1350mm AFF on the latch side of the door.

+ The flush handle in the accessible stalls should be on the transfer side of the toilet.
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+ The toilet paper dispensers need to be replaced by an open roll dispenser design
E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy reach of the
toilet from the seated position. At the front edge of the toilet under the grab bar
is ideal in most applications.

+ The garbage cans are either mounted too high at 1181mm (46%2") from the floor

4 All sharp edges on the counter tops and valances should have rubber bumpers or
rounded edges.

+ In addition to the above, the women’s washrooms also require:

e The addition of 200mm (4”) D handles on the inside of the accessible stall
door — on the hinge side of the door.
e Re-location of the feminine napkin disposal to 1066mm AFF (42”)

e We suggest seating sections in this building be diversified with a variety of chairs
styles — some with armrests, some with single armrests, and some without arms at
all.

e The front entrance’s 762mm (30 “) door should be expanded to a 915mm (36”) door.

e Provide directional blade signage at washrooms and other key features.

e Upgrade the shower on the 1st floor to be accessible for people with mobility
impairments. We recommend that the existing pre-formed shower stall be replaced
with a universal barrier free shower that includes a trench drain, a vertical grab bar
and repositioned faucets.

e Change Rooms:

4+ Enlarge the change room door from a width of 810mm (32”) to 915mm )36™) for

easy entry by wheelchair users and people using walking aids.

4+ Remove the secondary door to this change room.

4+ Replace existing paper towel dispensers with lever operated or electric, hands free

dispensers located within easy reach of at least one sink and at an operating
height of 1000-1200mm AFF..

+ The toilet paper dispensers need to be replaced by an open roll dispenser design
E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy reach of the
toilet from the seated position. At the front edge of the toilet under the grab bar
is ideal in most applications.

Relocate the soap dispenser to 1000-1200mm AFF and with easy reach of the sinks.

The sharp-edged shelving should be removed completely.

The men’s change room could also benefit by installing offset drains on the sinks
and at least one urinal should have grab bars installed.

-

e Upgrade fire alarms to include a visual alarm as per Vancouver Island University
Access Design Criteria requirements.



Building 355 Arts and Sciences

Basic Access Requirements

e The swing pattern of the power-operated doors should be marked in high-contrast
colour on the pavement.

e The nosings on the interior stairs should be highlighted, as should the handrails. The
highlighting should be at least a 70% contrast to the surrounding surfaces. A second
handrail needs to be added to the interior stairs.

¢ All round doorknobs need be replaced with ‘U’ shaped, lever handles.

e The washrooms (including the Unisex):

+ Improve the signage to include Braille, tactile and international icons located

1350mm AFF on the latch side of the door.

+ All sinks need to be equipped with lever-operated faucets.

+ Replace existing paper towel dispensers with lever operated or electric, hands
free dispensers located within easy reach of at least one sink and at an
operating height of 1000-1200mm AFF..

The flush handle in the accessible stall should be on the transfer side of the toilet.
The toilet paper dispensers need to be replaced by an open roll dispenser
design E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy
reach of the toilet from the seated position. At the front edge of the toilet
under the grab bar is ideal in most applications.

- The coat hanger should be mounted at 1200mm (48”) on the wall inside the

stall, rather than on the door.

#+ All sharp edges on the counter tops and valances should have rubber bumpers or

rounded edges.

4+ Mirror bases need to be located 900mm AFF for use by wheelchair users.

#+ All standard sink drains should be replaced with offset drains.

4+ Ensure that the garbage cans do not block the sink space or access to washroom

accessories.

4+ In unisex and women’s rooms relocate the feminine napkin disposals to beside

and in front of the new toilet paper dispensers.
In men’s rooms ensure that at least one urinal has 2 — 300mm vertically
mounted grab bars installed as per BCBC.

Lol

e The kitchen in the upper-level study room could easily meet universal standards if
the corners were blunted and the cabinets reconstructed to accommodate
wheelchair users.

e To reach a gold standard for access, and to eliminate a door-swing hazard, the lower
entrance door could be upgraded to a sliding door design.



Building 350 Malaspina International High School

Basic Access Requirements

e Relocate the Emergency Telephone to an operating height 1000-1200mm (39-48")
AFF.

e Replace the rear stairs to provide a closed riser staircase with two — graspable

handrails, high contrast nosings and tactile warnings as per the Vancouver Island

University Accessible Design Criteria.

Renew the high-contrast door swing markings on all doorways where the door swings

out into common hallways.

The marked nosings on the exterior stairs should be renewed.

Handrails conforming to current BCBC should be installed on approaching stairs.

The washrooms:

+ Improve the signage to include Braille, tactile and international icons located
1350mm AFF on the latch side of the door.

* Consider reversing the door swing on accessible toilet stalls or otherwise re-
fitting these facilities to accommodate wheelchair users..

+ Replace existing paper towel dispensers with lever operated or electric, no
touch dispenser located within easy reach of at least one sink and at an
operating height of 1000-1200mm AFF.

+ Relocate the existing soap dispenser to the side wall within easy reach of the
sink and at an operating height of 1000-1200mm AFF.

4+ The flush handle in the Men’s accessible toilet should be on the transfer side of

the toilet.

The toilet paper dispensers need to be replaced by an open roll dispenser
design E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy
reach of the toilet from the seated position. At the front edge of the toilet
under the grab bar is ideal in most applications with open roll dispensers.
The coat hanger should be mounted at 1200mm (48”) on the wall inside the
stall, rather than on the door.

All sharp edges on the counter tops and valances should have edge protection

installed or have the edges/corners otherwise blunted.

Mirrors need to be moved down — base mounted at 900mm AFF — or to the

backsplash, for use by wheelchair users.

The shelf should be removed from these stalls.

All standard sink drains should be replaced with offset drains.

Ensure that the garbage cans do not block the sink space or access to washroom

accessories.

In the Women’s rooms relocate the feminine napkin disposals to beside and in

front of the new toilet paper dispensers.

Increase the amount of useable space in these washrooms by converting the

vanity to having only one sink.

e
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Inclusive Access Requirements

¢ Upgrade washroom grab bars to include 120° angled, side wall grab bar and a
300mm flat bar behind the toilet tank.

Best Practices Requirements

e To reach a gold standard for access, and to eliminate a door-swing hazard, the lower
entrance door could be upgraded to a sliding door design.



Building 345 Art and Humanities

Basic Access Requirements

e The swing pattern of the power-operated door on the upper level needs to be marked
in high-contrast colour on the pavement.

e The stair nosings on the interior stairs need to be highlighted, as should the
handrails. The highlighting should be at least a 70% contrast to the surrounding
surfaces. A second handrail needs to be added to the interior stairs.

¢ All round doorknobs need be replaced with ‘U’ shaped, lever handles.

e The clear opening in the upper rear door has a width of only 736mm (29”), too small
for many wheelchairs — particularly power units. Recommend changing or removing
the crash bar to create more clear width or replacing the door entirely with one
measuring 915mm (36”).

e Seating in the Dean’s area all has arms. We suggest the University diversify the
seating arrangements by introducing some chairs with arms and some chairs without
armrests.

e The emergency exit at the front of the building needs warning identification for
wheelchair users not to use that particular escape (because of a flight of stairs).

e The exit stairs lack high contrast nosing, tactile warnings and have low (less than
70%) colour-contrast on the handrails.

e The washrooms:

+ Improve the signage to include Braille, tactile and international icons located

1350mm AFF on the latch side of the door.

+ Replace existing paper towel dispensers with lever operated or electric, no
touch dispenser located within easy reach of at least one sink and at an
operating height of 1000-1200mm AFF.

Relocate the existing soap dispensers to the side wall within easy reach of the
sink and at an operating height of 1000-1200mm AFF.

Relocate vending machines to an operating height 1000 — 1200mm AFF.
Accessible toilets require a 300mm rear grab bar and a back-rest or seat lid.
The toilet paper dispensers need to be replaced by an open roll dispenser
design E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy
reach of the toilet from the seated position. At the front edge of the toilet
under the grab bar is ideal in most applications with open roll dispensers.

The coat hanger should be mounted at 1200mm (48”) on the wall inside the
stalls, rather than on the doors.

All sharp edges on the counter tops and valances should have edge protection

installed or have the edges/corners otherwise blunted.

All standard sink drains should be replaced with offset drains.

Relocate the garbage cans to a rim height of 1066mm (42”) AFF.

In addition to the above, the Men’s washroom also requires:
The Women’s washroom also requires the relocate the feminine napkin
disposal to beside and in front of the new toilet paper dispenser.
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Replace exiting washroom doors with 915mm (36”) doors to accommodate larger
wheelchairs and equipment.

Crash bars on the lower level doors compromise width. We recommend the crash bar
be replaced with a smaller style that would create more doorway clear width.
Upgrade the kitchen area as outlined in ‘Common Public Building Access Issues —
Kitchens'.

Add additional (or replace existing) seating in the main lobby that provides
appropriate kickspace to make it easier to get up out of by people with mobility
impairments — particularly older adults and seniors.



Building 340 Nanaimo Art Gallery

Basic Access Requirements

e Fill in landscaping along pathway edges to create a flush transition.

e The swing pattern of the power-operated door on the upper level needs to be marked
in high-contrast colour on the pavement.

e The entrance door is a very narrow 635mm (25”) wide, preventing access for
wheelchair users, people using walking aids and making it a tight squeeze for many
others. Staff at the Nanaimo Art Gallery indicated wheelchairs have gotten jammed
in this entryway on several occasions.

e As per the Vancouver Island University Accessible Design Criteria, the nosings on the
interior stairs should be highlighted, as should the handrails. The highlighting should
be at least a 70% contrast to the surrounding surfaces.

¢ All round doorknobs need be replaced with ‘U’ shaped, lever handles.

e The washrooms in this building are not accessible to people with disabilities. We
therefore recommend that these facilities be upgraded to access standards detailed in
Vancouver Island University Accessible Design Criteria and current BCBC.

e Replace exiting washroom doors with 915mm (36™) doors to accommodate larger
wheelchairs and equipment.

e The panic bars on the lower level exit doors compromise width for people with
mobility impairments. We recommend the door hardware be replaced with a smaller
style that would create more doorway clear width.

e Redevelop the reception and service counter millwork to provide a main service
counter height of 865mm (34”) and adopting universal design principals.

e Upgrade the kitchen area as outlined in ‘Common Public Building Access Issues —
Kitchens'.

e Add additional (or replace existing) seating in the main lobby that provides
appropriate kickspace to make it easier to get up out of by people with mobility
impairments — particularly older adults and seniors.



Building 325 Visual Applied Arts

Basic Access Requirements

e The swing pattern of the power-operated door on the upper level needs to be marked
in high-contrast colour on the pavement.

e As per the Vancouver Island University Accessible Design Criteria, the nosings on the
interior stairs should be highlighted, as should the handrails. The highlighting should
be at least a 70% contrast to the surrounding surfaces.

¢ All round doorknobs need be replaced with ‘U’ shaped, lever handles.

e A separate automatic door for wheelchair access segregates those with disabilities.
We recommend one main entrance be used for both disabled and non-disabled
students and staff.

e Hallway shelving has protruding corners that should have edge protection or rounded
edges.

e Highlight the hallway threshold with a contrasting colour to the other flooring.

e The washrooms:

* Improve the signage to include Braille, tactile and international icons located
1350mm AFF on the latch side of the door.

+ Replace existing paper towel dispensers with lever operated or electric, no
touch dispenser located within easy reach of at least one sink and at an
operating height of 1000-1200mm AFF.

4 The mirror needs to be moved down so that the base is 900mm AFF so those in
wheelchairs can see their reflection.

+ Relocate the existing soap dispensers to the side wall within easy reach of the
sink and at an operating height of 1000-1200mm AFF.

+ The toilet paper dispensers need to be replaced by an open roll dispenser
design E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy
reach of the toilet from the seated position. At the front edge of the toilet
under the grab bar is ideal in most applications with open roll dispensers.

<+ The flush handle on the accessible toilet should be on the transfer side of the
toilet.

+ The coat hanger should be mounted at 1200mm (48”) on the wall inside the
stalls, rather than on the doors.

4+ All sharp edges on the counter tops and valances should have edge protection
installed or have the edges/corners otherwise blunted.

4+ All standard sink drains should be replaced with offset drains.

+ In addition to the above, the Men’s washroom also requires:

e At least one urinal in this washroom should have vertical grab bars as per
current BCBC.
* In addition to the above, the Women’s washroom also requires:
e Relocate the feminine napkin disposal to beside and in front of the new
toilet paper dispenser.



e The panic bars on the lower level exit doors compromise width for people with
mobility impairments. We recommend the door hardware be replaced with a smaller
style that would create more doorway clear width.

e Widen the doorway in the visual applied arts hallway to 915mm (36”).



Building 320 Music

Basic Access Requirements

e The swing pattern of the power-operated door on the upper level needs to be marked
in high-contrast colour on the pavement.

e As per the Vancouver Island University Accessible Design Criteria, the handrails on
the interior stairs should be a round graspable surface 40 — 52mm (1.5 — 2”) in
diameter. Handrails should be mounted 915mm (36”) AFF.

e As per the Vancouver Island University Accessible Design Criteria, the nosings on the
interior stairs should be highlighted, as should the handrails. The highlighting should
be at least a 70% contrast to the surrounding surfaces.

Note: Upper level is not accessible to wheelchair users or others unable to use these
stairs. The design of the staircase limits access solutions. A complete re-design and
re-installation of these stairs would be required to increase the access to the upper
level.

e The washrooms:

+ Improve the signage to include Braille, tactile and international icons located
1350mm AFF on the latch side of the door.

+ Replace existing paper towel dispensers with lever operated or electric, no
touch dispenser located within easy reach of at least one sink and at an
operating height of 1000-1200mm AFF.

+ The toilet paper dispensers need to be replaced by an open roll dispenser
design E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy
reach of the toilet from the seated position. At the front edge of the toilet
under the grab bar is ideal in most applications with open roll dispensers.

#+ The flush handle on the accessible toilet should be on the transfer side of the
toilet.

+ The coat hanger should be mounted at 1200mm on the wall inside the stall, rather
than on the door.

4+ All sharp edges on the counter tops and valances should have edge protection
installed or have the edges/corners otherwise blunted.

4+ All standard sink drains should be replaced with offset drains. We recommend

recessed garbage cans be installed that has a rim height 1066mm (42”) from
the floor because it’s less obstructive.
4 In addition to the above, the Men’s washroom also requires:
e At least one urinal in this washroom should have vertical grab bars as per
current BCBC.
- In addition to the above, the Women’s washroom also requires:
e Relocate the feminine napkin disposal to beside and in front of the new
toilet paper dispenser.



e The panic bars on the entry doors compromise width for people with mobility
impairments. We recommend the door hardware be replaced with a smaller style that
would create more doorway clear width.

The Gathering Place Shqg’apthut

Basic Access Requirements

e We understand a new building is being constructed to house the gathering place. In
the interim, we recommend an installing a power operated entry door to allow
elders, mothers with baby carriages and wheelchair users effortless entry.

e The threshold should be highlighted to indicate a change in floor height.

e Redesign the reception counter to provide a main service area 865mm (34”) AFF.



Building 315 Physics

Basic Access Requirements

e The swing pattern of the power-operated door on the upper level needs to be marked
in high-contrast colour on the pavement.

e As per the Vancouver Island University Accessible Design Criteria, the nosings on the
interior stairs should be highlighted, as should the handrails. The highlighting should
be at least a 70% contrast to the surrounding surfaces. A second handrail needs to
be added to the interior stairs.

¢ All round doorknobs need be replaced with ‘U’ shaped, lever handles.

e The washrooms:

*
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Improve the signage to include Braille, tactile and international icons located
1350mm AFF on the latch side of the door.
Replace existing paper towel dispensers with lever operated or electric, no
touch dispenser located within easy reach of at least one sink and at an
operating height of 1000-1200mm AFF.

The mirror needs to be moved down so that the base is 900mm AFF so those in
wheelchairs can see their reflection.
The toilet paper dispensers need to be replaced by an open roll dispenser
design E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy
reach of the toilet from the seated position. At the front edge of the toilet
under the grab bar is ideal in most applications with open roll dispensers.

The flush handle on the accessible toilet should be on the transfer side of the
toilet.

The coat hanger should be mounted at 1200mm on the wall inside the stall, rather
than on the door.

All sharp edges on the counter tops and valances should have edge protection
installed or have the edges/corners otherwise blunted.

All standard sink drains should be replaced with offset drains.

We recommend recessed garbage cans be installed that has a rim height 2066mm
(42™) from the floor because it’s less obstructive.

In addition to the above, the Men’s washroom also requires:
e At least one urinal in this washroom should have vertical grab bars as per

current BCBC.
In addition to the above, the Women’s washroom also requires:
e Relocate the feminine napkin disposal to beside and in front of the new
toilet paper dispenser.

e The panic bars on the lower level exit doors compromise width for people with
mobility impairments. We recommend the door hardware be replaced with a smaller
style that would create more doorway clear width.

e Widen the doorway in the visual applied arts hallway to 915mm (367).






Building 310 Centre for Continuing Studies

Basic Access Requirements

e Relocate the Emergency Telephone to an operating height 1000-1200mm (39-48")
AFF.

e Reception and service counters should be welcoming to all users. This means
adopting universal design principals to develop an accessible counter design that
works for all users by providing a main service area that is 865mm (34”) above the
finished floor (AFF) and offers knee space measuring a minimum 760mm (w) X
450mm (d) clear space with 760mm (30”) knee clearance under the counter.

e As per the Vancouver Island University Accessible Design Criteria, the nosings on the
interior stairs should be highlighted, as should the handrails. The highlighting should
be at least a 70% contrast to the surrounding surfaces.

¢ All round doorknobs need be replaced with ‘U’ shaped, lever handles.

¢ All sharp edges on the reception desks, shelving and furnish furnishing need to have
edge protection installed or have the edges/corners otherwise blunted.

e We suggest seating sections in this building be diversified with a variety of chairs
styles — some with armrests, some with single armrests, and some without arms at
all.

e The mini-kitchen area:

4 Add a 2nd accessible paper towel dispenser.

+ Adapt the sink area to better accommodate wheelchair users and people with

mobility impairments.

4 Relocate the microwave oven to the counter surface and provide a 600mm clear

space of the latch side of the oven.

4 Remove the clutter from this area.

e The unisex washrooms:

+ Improve the signage to include Braille, tactile and international icons located
1350mm AFF on the latch side of the door.

- Replace existing paper towel dispensers with lever operated or electric, no
touch dispenser located within easy reach of at least one sink and at an
operating height of 1000-1200mm AFF.

«+ The mirror needs to be moved down so that the base is 900mm AFF — or to the
backsplash so that wheelchair users can see their reflection.

* The toilet paper dispensers need to be replaced by an open roll dispenser
design E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy
reach of the toilet from the seated position. At the front edge of the toilet
under the grab bar is ideal in most applications with open roll dispensers.

+ The flush handle on the accessible toilet should be on the transfer side of the
toilet.

4+ All sharp edges on the counter tops and valances should have edge protection
installed or have the edges/corners otherwise blunted.

4 All standard sink drains should be replaced with offset drains.

* The feminine napkin disposal to beside and in front of the new toilet paper
dispenser.



Building 310 Drama and Theatre

Basic Access Requirements

e The swing pattern of the power-operated door on the upper level needs to be marked
in high-contrast colour on the pavement.

e As per the Vancouver Island University Accessible Design Criteria, the nosings on the
interior stairs should be highlighted, as should the handrails. The highlighting should
be at least a 70% contrast to the surrounding surfaces. A second handrail needs to
be added to the interior stairs.

¢ All round doorknobs need be replaced with ‘U’ shaped, lever handles.

e As per the Vancouver Island University Accessible Design Criteria, the handrails on
the interior stairs should be a round graspable surface 40 — 52mm (1.5 — 2”) in
diameter. Handrails should be mounted 915mm (36”) AFF.

e Reception and service counters should be welcoming to all users. This means
adopting universal design principals to develop an accessible counter design that
works for all users by providing a main service area that is 865mm (34”) above the
finished floor (AFF) and offers knee space measuring a minimum 760mm (w) X
450mm (d) clear space with 760mm (30”) knee clearance under the counter.

¢ All sharp edges on the reception desks, shelving and furnish furnishing need to have
edge protection installed or have the edges/corners otherwise blunted.

e We suggest seating sections in this building be diversified with a variety of chairs
styles — some with armrests, some with single armrests, and some without arms at
all.

e Replace bench seating with seating that provides back support and armrests as per
the Vancouver Island Accessible Design Criteria manual.

e The unisex washrooms:

+ Improve the signage to include Braille, tactile and international icons located
1350mm AFF on the latch side of the door.

- Replace existing paper towel dispensers with lever operated or electric, no
touch dispenser located within easy reach of at least one sink and at an
operating height of 1000-1200mm AFF.

+ The toilet paper dispensers need to be replaced by an open roll dispenser
design E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy
reach of the toilet from the seated position. At the front edge of the toilet
under the grab bar is ideal in most applications with open roll dispensers.

+ The flush handle on the accessible toilet should be on the transfer side of the

toilet.
* Install 300mm (12”) — or 2 150mm (6”) grab bars on wall behind the toilet.
+ Install a backrest or toilet seat lid to help users balance.

4 All sharp edges on the counter tops and valances should have edge protection
installed or have the edges/corners otherwise blunted.
4 All standard sink drains should be replaced with offset drains.



e The washrooms:

4+ Improve the signage to include Braille, tactile and international icons located
1350mm AFF on the latch side of the door.

+ Replace existing paper towel dispensers with lever operated or electric, no
touch dispenser located within easy reach of at least one sink and at an
operating height of 1000-1200mm AFF.

+ The toilet paper dispensers need to be replaced by an open roll dispenser
design E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy
reach of the toilet from the seated position. At the front edge of the toilet
under the grab bar is ideal in most applications with open roll dispensers.

+ The flush handle on the accessible toilet should be on the transfer side of the

toilet.
Install 300mm (12”) — or 2 150mm (6”) grab bars on wall behind the toilet.
Install a backrest or toilet seat lid to help users balance.

All sharp edges on the counter tops and valances should have edge protection
installed or have the edges/corners otherwise blunted.

All standard sink drains should be replaced with offset drains.

Replacing round taps with lever action handles.

In addition to the above, the Men’s washroom also requires:
e At least one urinal in this washroom should have vertical grab bars as per

current BCBC

- %%



Building 310 First Nations Student Services

Basic Access Requirements

¢ Install a power door opener on the main entrance and mark the swing pattern of the
door in high-contrast colour on the concrete.

¢ All sharp edges on the reception desks, shelving and furnish furnishing need to have
edge protection installed or have the edges/corners otherwise blunted.

e We suggest seating sections in this building be diversified with a variety of chairs
styles — some with armrests, some with single armrests, and some without arms at
all.

e Reception and service counters should be welcoming to all users. This means
adopting universal design principals to develop an accessible counter design that
works for all users by providing a main service area that is 865mm (34”) above the
finished floor (AFF) and offers knee space measuring a minimum 760mm (w) X
450mm (d) clear space with 760mm (30”) knee clearance under the counter.

Building 310 Campus Career Centre

Basic Access Requirements

e Install a power door opener on the main entrance and mark the swing pattern of the
door in high-contrast colour on the concrete.



Building 305 Bookstore, Library and Print Shop

Basic Access Requirements

¢ Relocate the emergency call intercoms to an operating height of 1000-1200mm AFF.

e The swing pattern of all power-operated doors needs to be marked in high-contrast
colour on the pavement. The swing pattern should also be indicated for any
secondary automatic doors in the building.

The Bookstore

e Install a power door opener on the second set of doors leading into the bookstore.
Security scanners are in the way of wheelchairs accessing the automatic door
buttons. We suggest the security scanners be widened to allow for more space.

e The door leading into the hallway and lower-level washroom is too heavy for people
using walking aids or a wheelchair user to open. We suggest a power door opener
for this location.

e The wheelchair lift to the lower level of the bookstore should be re-classified into a
no-assistance lift by leaving the key in it.

e The washrooms should upgraded to be accessible for all users by following the
recommendations made in the Vancouver Island University Accessible Design
Criteria.

The Library

e Add the BCBC required ‘?' symbol to the exit level button on the south side elevator
control panel. Change the handle on west elevator's emergency telephone access
door to a 100mm (4”) D handle.

e Ensure that staff keeps the lowered section on the main service counter intended for

wheelchair users clear at all times.

¢ Replace the nosing on the red interior stairs with highlighting that contrasts to the

surrounding surfaces by at least 70%; add a handrail running down the edge created
by the outside 90° stair design.

¢ Install high contrast nosings meeting VIU Accessible Design Criteria on the wooden,

open riser stairs.

e Clients using the writing centre would benefit from universal design including chairs

with and without armrests, multi-level reception desk and low tables.

e The washrooms:

+ Improve the signage to include Braille, tactile and international icons located
1350mm AFF on the latch side of the door.

4 Replace existing paper towel dispensers with lever operated or electric, hands free
dispensers located within easy reach of at least one sink and at an operating
height of 1000-1200mm AFF.

4 All standard sink drains should be replaced with offset drains.

4+ The flush handle in the accessible stalls should be on the transfer side of the toilet.

4 Accessible toilets require a backrest or toilet seat lid.



+ The toilet paper dispensers need to be replaced by an open roll dispenser design
E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy reach of the
toilet from the seated position. At the front edge of the toilet under the grab bar
is ideal in most applications.

4+ The coat hangers should be mounted at 1200mm on the opposite (wider) side of the
stall wall — never on the door.

4+ All sharp edges on the counter tops and valances should have edge protection or be
rounded edges.

<+ In addition to the above, the men’s washrooms also require:

e A larger accessible toilet stall with door that swings out.
e At least one urinal in this washroom have 2 — 300mm vertical grab bars as
per current BCBC.

+ In addition to the above, the women’s washrooms also require:

e Re-location of the feminine napkin disposal to beside the new toilet paper
dispenser — 1000-1200mm (39-48") AFF.

The Print Shop

e The unisex washroom:

+ Improve the signage to include Braille, tactile and international icons located
1350mm AFF on the latch side of the door.

4+ The door lock is beyond the reach of wheelchair users and should be lowered to
1000-1200mm (39-42").

4+ Replace existing paper towel dispensers with lever operated or electric, hands free
dispensers located within easy reach of at least one sink and at an operating
height of 1000-1200mm AFF.

4+ Accessible toilets require a backrest or toilet seat lid.

+ The toilet paper dispensers need to be replaced by an open roll dispenser design
E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy reach of the
toilet from the seated position. At the front edge of the toilet under the grab bar
is ideal in most applications.

+ The coat hangers should be mounted at AFF1000-1200mm (39-42").

4+ Re-location of the feminine napkin disposal to beside the new toilet paper dispenser
— 1000-1200mm (39-48") AFF.

e The Bookstore, Library and Print Shop reception/service/cash counters need to be
upgraded to provide a universal counter design featuring a 865mm main counter.

e Replace existing high contrast, accent floor tiles with either field colour tiles or tile
with a tonal contrast ratio of less than 40% to the field tile.

e Replace existing fire alarm pulls with tamper-proof units mounted at 1200mm (48”)
AFF.

e Replace the Bookstore wheelchair lift with a common access promenade style ramp
for all users.



Building 300 Administration - Offices

Basic Access Requirements

The swing pattern of the power-operated doors needs to be marked in high-contrast
colour on the pavement. The swing pattern should also be indicated for any
secondary automatic doors in the building.

The metal threshold at the entrance needs to be highlighted and the swing pattern
of the automatic entrance door should be marked in high-contrast colour on the
pavement. The swing pattern should also be indicated for any secondary automatic
doors in the building.

The handrails for the stairs to the entrance area and the lower office are the same
colour as the surrounding surfaces. A 70% tonal contrast difference between these
surfaces is recommended.

Apply high contrast stairs nosings to the rear stairs in this building. The highlighting
should be at least a 70% contrast to the surrounding surfaces.

All round doorknobs need be replaced with ‘U’ shaped, lever handles.

Reception and service counters should be welcoming to all users. This means
adopting universal design principals to develop an accessible counter design that
works for all users by providing a main service area that is 865mm (34”) above the
finished floor (AFF) and offers knee space measuring a minimum 760mm (w) x
450mm (d) clear space with 760mm (30”) knee clearance under the counter.

All sharp edges on the reception desks, shelving and furnish furnishing need to have
edge protection installed or have the edges/corners otherwise blunted.

We recommend the seating in the administration areas be diversified to include
chairs with armrests and chairs without them.

We recommend the steep threshold at the back exit be eliminated with concrete
work or other permanent solution to reducing this to a flush transition. In the
meantime, the threshold plate should be replaced with one that is at least twice the
width of the existing plate. A warning side posted to inform uses to ‘watch their step’
here is recommended.

The kitchen area:

4 Add a 2nd accessible paper towel dispenser.
4 Relocate the microwave oven to the counter/table surface that provides 600mm

clear space on the latch side of the oven.
The washrooms:
Note: The women’s washroom does not have the BCBC required 600mm pull space
on the pull side of the entry door. Anyone using a wheelchair or walking aid could
easily become trapped inside. This facility should not have an international symbol
for access as part of its signage. Signage should include directions to the nearest
accessible Women’s washroom.

+ Replace existing paper towel dispensers with lever operated or electric, hands free

dispensers located within easy reach of at least one sink and at an operating
height of 1000-1200mm AFF.

#+ Improve the signage to include Braille, tactile and international icons located

1350mm AFF on the latch side of the door.
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The flush handle in the accessible stalls should be on the transfer side of the toilet.

The toilet paper dispensers need to be replaced by an open roll dispenser design
E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy reach of the
toilet from the seated position. At the front edge of the toilet under the grab bar
is ideal in most applications.

The coat hangers should be mounted at 1200mm on the opposite (wider) side of the
stall wall — never on the door.

All sharp edges on the counter tops and valances should have edge protection or be
rounded edges.

In addition to the above, the men’s washrooms also require:
e At least one urinal in this washroom have 2 — 300mm vertical grab bars as

per current BCBC.

In addition to the above, the women’s washrooms also require:

e Re-location of the feminine napkin disposal to the side wall closer to the user.

Provide directional blade signage at washrooms and other key features.

Provide visual fire alarms in this building in washrooms and public gathering areas.
Replace existing fire alarm pulls with tamper-proof units mounted at 1200mm (48™)
AFF.

Upgrade the kitchen area as outlined in ‘Common Public Building Access Issues —
Kitchens'.



Building 300 Administration - Cafeteria

Basic Access Requirements
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The swing pattern of the power-operated door needs to be marked in high-contrast
colour on the pavement. The swing pattern should also be indicated for any
secondary automatic doors in the building.

Replace the existing handrails with ones that provide a graspable 40-52mm (1.5-2")

surface.

Two levels of five in the cafeteria use ramps that exceed recommended slopes. We

suggest these ramps be redesigned to have a 5% slope or that they are replaced

entirely by a universal walkway.

The public and taxi telephones in the cafeteria should be lowered to a maximum

operating height of 1200mm (48”). The space surrounding the telephones should be

clear of any obstructions.

We recommend the seating in the cafeteria areas be diversified to include chairs with
armrests and chairs without them.

The entrance to the servery area of the cafeteria is inaccessible. The turnstile is a
barrier to most people with mobility impairments and the gate for wheelchair users
has been padlocked. We recommend either installing a bi-directional swing gate or,
preferably, removing the gating system entirely.

All sharp edges on the counter tops, shelving and displays should have edge
protection or be rounded edges.

The washrooms:

Improve the signage to include Braille, tactile and international icons located
1350mm AFF on the latch side of the door.

Relocate garbage cans out on main pathways.

Replace existing paper towel dispensers with lever operated or electric, hands free
dispensers located within easy reach of at least one sink and at an operating
height of 1000-1200mm AFF.

Remove the shelf above the sinks and relocate the base of the mirror to 900mm AFF
(36™) — or to the backsplash, so that wheelchair user and others can see their
reflection.

All standard sink drains should be replaced with offset drains.

The flush handle in the accessible stalls should be on the transfer side of the toilet.

Accessible toilets require a backrest or toilet seat lid.

The toilet paper dispensers need to be replaced by an open roll dispenser design
E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy reach of the
toilet from the seated position. At the front edge of the toilet under the grab bar
is ideal in most applications.

The coat hangers should be mounted at 1200mm on the opposite (wider) side of the
stall wall — never on the door.

All sharp edges on the counter tops and valances should have edge protection or be
rounded edges.

In addition to the above, the men’s washrooms also require:

e A larger accessible toilet stall with door that swings out.



e At least one urinal in this washroom have 2 — 300mm vertical grab bars as
per current BCBC.
=+ |In addition to the above, the women’s washrooms also require:
e Re-location of the feminine napkin disposal to beside the new toilet paper
dispenser — 1000-1200mm (39-48") AFF.

e Upgrade the kitchen area as outlined in ‘Common Public Building Access Issues —
Kitchens'.

Best Practices Requirements

e Replace the stair guide lift with vertical platform lift ASAP.

e Provide visual fire alarms in this building in the washrooms, servery and public
gathering areas.

e Replace existing fire alarm pulls with tamper-proof units mounted at 1200mm (48”)
AFF.

e Replace the servery counters, tray rail, shelving and cash counters with a universal
cafeteria counter design as outlined in the Vancouver Island University Accessible
Design Criteria.



Building 300 President’s Office and Welcome Centre

Basic Access Requirements

e Adjust the automatic closer of the lift door to the minimum resistance possible.
Replace the existing handrails with ones that provide a graspable 40-52mm (1.5-2")
surface.

e We recommend the seating in the cafeteria areas be diversified to include chairs with
armrests and chairs without them.

e All sharp edges on the counter tops, shelving and displays should have edge
protection or be rounded edges.

e Replace the existing pull handle on the wheelchair lift emergency telephone door
with 100mm (4”) D handle. Adjust door to be easier to open.

e Wheelchair lift operating buttons need to be marked as up or down.

e Install a graspable handle on the control side of the wheelchair lift.

e The President’s office should have universal seating, including chairs with armrests
and chairs without.

¢ Replace the wheelchair lift telephone with a hands-free intercom.

e Upgrade handrail on stair access to President’s Office to meet current BCBC.

e Replace the Welcome Centre counter with millwork offering an 865mm (34”) main
service counter as per Vancouver Island University Accessible Design Criteria.



Building 255 International Education

Basic Access Requirements

e The swing pattern of the power-operated doors needs to be marked in high-contrast
colour on the pavement. The swing pattern should also be indicated for any
secondary automatic doors in the building.

e The entry staircase handrails should be re-located to the edge of the stairs to bring it
within easy reach of the user and to modify the handrail bottom to comply with
current BCBC. A 70% tonal contrast difference between the handrail and the
surrounding surfaces s is recommended.

e Relocate fire extinguisher cabinets to an operation height of 12200mm (48”) AFF.

e Seating sections in this building should be diversified with a variety of chairs styles —
some with armrests, some with single armrests, and some without arms.

e Apply high contrast stairs nosings to the rear stairs in this building. The highlighting
should be at least a 70% contrast to the surrounding surfaces.

e All sharp edges on the reception desks, in the kitchen area, area counters and
furniture need to have edge protection installed or have the edges/corners otherwise
blunted.

e \We recommend the seating in the areas be diversified to include chairs with armrests
and chairs without them.

e Develop an aggressive elevator maintenance program to keep the elevator here
serviceable.

e The kitchen areas:

4+ Relocate the microwave oven to the counter/table surface that provides 600mm

clear space on the latch side of the oven.

e The washrooms (including the unisex):

4+ Replace existing paper towel dispensers with lever operated or electric, hands free

dispensers located within easy reach of at least one sink and at an operating
height of 1000-1200mm AFF.

4 Improve the signage to include Braille, tactile and international icons located

1350mm AFF on the latch side of the door.

4 The mirror needs to be moved down so that the base is 900mm AFF — or to the
backsplash so that wheelchair users can see their reflection.

The toilet paper dispensers need to be replaced by an open roll dispenser design
E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy reach of the
toilet from the seated position. At the front edge of the toilet under the grab bar
is ideal in most applications.

The accessible toilets require backrests or toilet seat lids.

The accessible toilets require 300mm grab bar on the back wall behind the toilet.

Ensure all accessible toilet stalls have a 100mm (4”) D handle on the inside of the
door and mounted on the hinge side of the door.

All sharp edges on the counter tops and valances should have edge protection or be
rounded edges.

In addition to the above, the men’s washrooms also require:
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e At least one urinal in this washroom have 2 — 300mm vertical grab bars as
per current BCBC.
+ In addition to the above, the women’s washrooms also require:
e Re-location of the feminine napkin disposal to beside and in front of the new
toilet paper dispenser.

e Redesign the ramp access to the entry to provide a safer approach, a wider ramp
with landings and wider turning space on corners.

e Provide directional blade signage at washrooms and other key features.

e Reception and service counters should be welcoming to all users. This means
adopting universal design principals to develop an accessible counter design that
works for all users by providing a main service area that is 865mm (34”) above the
finished floor (AFF) and offers knee space measuring a minimum 760mm (w) X
450mm (d) clear space with 760mm (30”) knee clearance under the counter.

e Upgrade the kitchen area as outlined in ‘Common Public Building Access Issues —
Kitchens'.

e Extend the high contrast nosings on the main entry stairs and interior steps by
50mm; provide a consistent stair highlight paint scheme on each step.

e Relocate the sink accessories in the staff room from the back wall to the side wall,
1000-1200mm (39-48") AFF.

e Relocate directory boards to a centreline height of 1350mm (53”) and mount under
non-glare glass.

e Re-tile the service/waiting area to eliminate high contrast straight lines across the
path of travel.

e Provide visual fire alarms in this building in washrooms and public gathering areas.

e Replace existing fire alarm pulls with tamper-proof units mounted at 1200mm (48”)
AFF.

e Replace existing power operated swing doors with power sliding doors.

e The main stairs should be re-built to eliminate inconsistent riser heights and nosing
conditions.

e Develop the existing shower and change room facilities to accommodate wheelchair
users and other people with mobility impairments as per the Vancouver Island
University Accessible Design Criteria.



Building 250 Faculty of Management

Basic Access Requirements

e The swing pattern of the power-operated doors needs to be marked in high-contrast
colour on the pavement.

e Replace the existing panic door hardware with a more narrow crash bar design to
maximize the available clear width.

e Apply high contrast colour to all stairs nosings and handrails in this building. The
highlighting should be at least a 70% contrast to the surrounding surfaces.

¢ Remove detailed signage from all power operated doors.

e All sharp edges on the reception desks, in the kitchen area, area counters and
furniture need to have edge protection installed or have the edges/corners otherwise
blunted.

e The kitchen areas:

4+ Relocate the microwave oven to the counter/table surface that provides 600mm

clear space on the latch side of the oven. Re-locate or install new soap and
paper towel dispensers on the side wall — 1000-1200mm AFF (39-48) AFF.

e The washrooms — All including 1* floor LEED’s and unisex:

+ Replace existing paper towel dispensers with lever operated or electric, hands free
dispensers located within easy reach of at least one sink and at an operating
height of 1000-1200mm AFF.

Improve the signage to include Braille, tactile and international icons located
1350mm AFF on the latch side of the screen wall opening.

The mirror needs to be moved down so that the base is 900mm AFF — or to the
backsplash so that wheelchair users can see their reflection.

All standard sink drains should be replaced with offset drains.

The toilet paper dispensers need to be replaced by an open roll dispenser design
E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy reach of the
toilet from the seated position. At the front edge of the toilet under the grab bar
is ideal in most applications.

The accessible toilets require backrests or toilet seat lids and a 300mm (12”)
horizontally mounted grab bar on rear wall as per BCBC.

Accessible stall doors require a 100mm (4”) D handle mounted 1000-1200mm (39-
48”) AFF and on the hinge side of the door.

All sharp edges on the counter tops and valances should have edge protection or be
rounded edges.

In addition to the above, the women’s washrooms also require:

e A feminine napkin disposal mounted beside and in front of the new toilet
paper dispenser.

4+ In addition to the above, the 3rd floor washroom entry doors are only 27" wide.

These should be replaced with a 915mm (36”) doors asap.
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Provide directional blade signage at washrooms and other key features.

Reception and service counters should be welcoming to all users. This means
adopting universal design principals to develop an accessible counter design that
works for all users by providing a main service area that is 865mm (34”) above the
finished floor (AFF) and offers knee space measuring a minimum 760mm (w) X
450mm (d) clear space with 760mm (30”) knee clearance under the counter.
Upgrade the kitchen area as outlined in ‘Common Public Building Access Issues —
Kitchens'.

Develop accessible unisex washroom on the 4th floor.

Provide visual fire alarms in this building in washrooms and public gathering areas.
Replace existing fire alarm pulls with tamper-proof units mounted at 1200mm (48”)
AFF.

Replace existing power operated swing doors with power sliding doors.

Develop the existing shower and change room facilities to accommodate wheelchair
users and other people with mobility impairments as per the Vancouver lIsland
University Accessible Design Criteria.



Building 205 Career and Academic Training

Basic Access Requirements

e The swing pattern of the power-operated doors needs to be marked in high-contrast
colour on the pavement.

e Apply high contrast stairs nosings to the interior stairs in this building. The
highlighting should be at least a 70% contrast to the surrounding surfaces.

e We suggest seating sections in this building be diversified with a variety of chairs
styles — some with armrests, some with single armrests, and some without arms at
all.

e The washrooms

#+ Improve signage to include Braille, tactile and international icons located 1350mm
AFF on the latch side of the door.

4 Replace existing paper towel and soap dispensers with lever operated or electric,
hands free dispensers located within easy reach of at least one sink and at an
operating height of 1000-1200mm AFF.

4 All standard sinks should be equipped with level faucets and with offset drains.

4 The toilet paper dispensers need to be replaced by an open roll dispenser design
E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy reach of the
toilet from the seated position. At the front edge of the toilet under the grab bar
is ideal in most applications.

Toilet flush handles must be located on the transfer side of the toilet — the side
opposite to the wall.

The accessible toilets require backrests or toilet seat lids.

The coat hangers should be mounted at 1200mm on the opposite (wider) side of the
stall wall — never on the door.

All sharp edges on the counter tops and valances should have edge protection or be
rounded edges.

In addition to the above, the women’s washrooms also require:

e A feminine napkin disposal mounted beside and in front of the new toilet
paper dispenser.
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e Provide directional blade signage at washrooms and other key features.

e Reception and service counters should be welcoming to all users. A small segregated
cutout low counter does not achieve that. Instead adopt universal design principals
to develop a accessible counter design that works for all users by providing a main
service area that is 865mm (34”) above the finished floor (AFF) and offers knee
space measuring a minimum 760mm (w) x 450mm (d) clear space with 760mm (30”)
knee clearance under the counter.



Best Practices Requirements

e Replace existing fire alarm pulls with tamper-proof units mounted at 1200mm (48”)
AFF.

¢ Rebuild approach staircase to eliminate tripping hazard created by stairs blending
into slope.



Building 200 Student Services

Basic Access Requirements

e Cut back and thin out the hedge at the level one entrance to eliminate it as a hiding
space.

e The swing pattern of the power-operated doors needs to be marked in high-contrast
colour on the pavement.

e Apply high contrast stairs nosings to the interior stairs in this building. The
highlighting should be at least a 70% contrast to the surrounding surfaces.

e Paint the handrail on the entry stairs a high contrast colour to the surrounding
surfaces.

e |If multi-level classrooms in this building are to accommodate students in wheelchairs
on the top level, there should be wheel stops beneath the work table and on the
floor to protect wheelchair users and people with walking aids from the edge. Step
nosings and handrails in these classrooms should be marked with a higher
contrasting colour than they are currently.

e \We suggest seating sections in this building be diversified with a variety of chairs
styles — some with armrests, some with single armrests, and some without arms at
all.

e The elevator:

4 The floor sill at each level should be painted a high contrast colour to highlight any

difference between elevator floor height and the floor sill.

4 The handrails in the elevator should be replaced with round, graspable handrails 40-
52mm (1.5-2”) in diameter.

4 Improve access to emergency telephone by changing the handle to a 100mm (4") D
handle and ensuring the handset has at least 600mm (24”) of cable — or replace
with hands-free intercom.

4 Replace the door re-opener sensors with ones that do not require contact to
operate.

<+ Improve the signage to include Braille, tactile and international icons located
1350mm AFF on the latch side of the screen wall opening.

% The Install audible floor caller in this elevator that gives level and direction
information.

e The washrooms

+ Improve the signage to include Braille, tactile and international icons located
1350mm AFF on the latch side of the door.

+ Replace existing paper towel dispensers with lever operated or electric, hands free
dispensers located within easy reach of at least one sink and at an operating
height of 1000-1200mm AFF.

+ The mirrors need to be moved down so that the base is 900mm AFF — or to the
backsplash so that wheelchair users can see their reflection.

4 All standard sink drains should be replaced with offset drains.

4 The toilet paper dispensers need to be replaced by an open roll dispenser design
E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy reach of the
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toilet from the seated position. At the front edge of the toilet under the grab bar
is ideal in most applications.

Toilet flush handles must be located on the transfer side of the toilet — the side
opposite to the wall.

The accessible toilets require backrests or toilet seat lids.

Accessible stall doors require a 100mm (4”) D handle mounted 1000-1200mm (39-
48™) AFF and on the hinge side of the door.

All sharp edges on the counter tops and valances should have edge protection or be
rounded edges.

In addition to the above, the women’s washrooms also require:
e A feminine napkin disposal mounted beside and in front of the new toilet

paper dispenser.

Provide directional blade signage at washrooms and other key features.

Reception and service counters should be welcoming to all users. This means
adopting universal design principals to develop an accessible counter design that
works for all users by providing a main service area that is 865mm (34”) above the
finished floor (AFF) and offers knee space measuring a minimum 760mm (w) X
450mm (d) clear space with 760mm (30”) knee clearance under the counter.
Relocate the bulletin boards to a centerline height of 1350mm (53”) AFF.

The access to the lower level of the amphitheatre is limited because the available
clear width at the entrance is reduced by the door hardware. Replace the existing
panic door hardware with a more narrow crash bar design to maximize the available
space.

Replace existing fire alarm pulls with tamper-proof units mounted at 1200mm (48™)
AFF.



Building 193 Student Union

Basic Access Requirements

e The swing pattern of the power-operated doors needs to be marked in high-contrast
colour on the pavement.

e The raised threshold leading to the porch should be highlighted in high-contrast
colour, preferably yellow.

e Reception and service counters should be welcoming to all users. This means
adopting universal design principals to develop an accessible counter design that
works for all users by providing a main service area that is 865mm (34”) above the
finished floor (AFF) and offers knee space measuring a minimum 760mm (w) X
450mm (d) clear space with 760mm (30”) knee clearance under the counter.

e The elevator here requires:

4 Install a 100mm (4”) D handle installed on emergency intercom access door Replace

flat wall plates with handrails that have a round graspable surface.

4 Paint floor sills a high contrast colour to elevator car sill.

4 Relocate tactile floor markers in door jambs to a centerline height of 1350mm (53”)

as per current BCBC.

e The washrooms

4+ Improve the signage to include Braille, tactile and international icons located

1350mm AFF on the latch side of the door.

4+ Replace faucet controls with levered handles.

4+ Replace existing paper towel dispensers with lever operated or electric, hands free
dispensers located within easy reach of at least one sink and at an operating
height of 1000-1200mm AFF.

Relocate soap dispensers to beside the new paper towel dispensers.

All standard sink drains should be replaced with offset drains.

The toilet paper dispensers need to be replaced by an open roll dispenser design
E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy reach of the
toilet from the seated position. At the front edge of the toilet under the grab bar
is ideal in most applications.

Toilet flush handles must be located on the transfer side of the toilet — the side
opposite to the wall.

The accessible toilets require backrests or toilet seat lids.

Install rear mounted 300mm grab bars on all accessible toilets.

A coat hanger should be mounted at 1200mm on the wall inside the stall.

Accessible stall doors require a 100mm (4”) D handle mounted 1000-1200mm (39-
48”) AFF and on the hinge side of the door.

All sharp edges on the counter tops and valances should have edge protection or be
rounded edges.

In addition to the above, the men’s washrooms also require:

e At least one urinal requires 2 — 300mm vertical grab bars as per current
BCBC.
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¢ Relocate public telephones to an operating height of 1350mm (53”)

e We suggest seating sections in this building be diversified with a variety of chairs
styles — some with armrests, some with single armrests, and some without arms at
all. Kickspace is required on some lounge furniture.

e Provide directional blade signage at washrooms and other key features.

e Develop accessible bar seating.

e Upgrade the kitchen area as outlined in ‘Common Public Building Access Issues —
Kitchens'.

Best Practices Requirements

e Replace existing fire alarm pulls with tamper-proof units mounted at 1200mm (48”)
AFF.



Building 190 Gymnasium

Basic Access Requirements

e Pave parking/lower level approach; remove obstacles in the path of travel from the
designated paring to the entrance.

¢ Relocate the emergency call intercom to an operating height of 1000-1200mm AFF
with a 1200m x 750mm clear space, on a solid, level surface in front of the button. .

e Re-build the threshold of the main entry door to provide a maximum 13mm (.5”)
threshold over a solid flat transition. Extend the threshold treatment to underneath
the power door operator.

e The swing pattern of the power-operated doors needs to be marked in high-contrast
colour on the pavement.

¢ Install a second handrail to all interior stairs as per BCBC.

¢ Install tactile warnings at the top of all staircases as per BCBC.

The gate at the top of the stairs leading to the workout area may need a better latch

or stop design to prevent it from swinging into the path of traffic.

Relocate the hand sanitizers to 1000-1200mm (39-48") AFF.

We recommend that all round doorknobs be replaced with ‘U’ shaped, lever handles.

Remove furniture blocking the fire pull and fire extinguisher.

Add high contrast colour to the step up into the weight room and the floor transition

to the old squash court.

e The raised area to the racquet courts protrudes into an already narrow hallway. We
suggest the University looks into whether the racquet area has to extend this far
back. We also suggest the University confer with planners to see if this area can be
improved to allow for more hallway space.

e The protruding edge of the racquet courts should be highlighted in high-contrast
colour, preferably yellow.

e The transition between the cardio and the weight room needs to be highlighted in
high-contrast colour, preferably yellow.

e Upper level entrance doors should have power-operated doors. The swing pattern of
all automatic doors should be marked in high-contrast colour on the ground.

e The washrooms

4+ Relocate garbage cans away of accessories and out of path of ravel.

4 Improve the signage to include Braille, tactile and international icons located
1350mm AFF on the latch side of the door.

4+ Replace existing paper towel dispensers with lever operated or electric, hands free
dispensers located within easy reach of at least one sink and at an operating
height of 1000-1200mm AFF.

4 All standard sink drains should be replaced with offset drains.

4 Remove the shelf above the sinks and relocate the base of the mirror to 900mm AFF
(36™) — or to the backsplash, so that wheelchair user and others can see their
reflection.

4 The toilet paper dispensers need to be replaced by an open roll dispenser design
E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy reach of the
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toilet from the seated position. At the front edge of the toilet under the grab bar
is ideal in most applications.

Toilet flush handles must be located on the transfer side of the toilet — the side
opposite to the wall.

The accessible toilets require backrests or toilet seat lids.

Install rear mounted 300mm grab bars on all accessible toilets.

A coat hanger should be mounted at 1200mm on the wall inside the stall.

Accessible stall doors require a 100mm (4”) D handle mounted 1000-1200mm (39-
48”) AFF and on the hinge side of the door.

All sharp edges on the counter tops and valances should have edge protection or be
rounded edges.

The side-wall grab bars are non-standard installations that do not meet current
BCBC or practical applications. These code required bar needs to be replaced
with a 120° bar at BCBC required heights ASAP.

In addition to the above, the men’s washrooms also require:

e At least one urinal requires 2 — 300mm vertical grab bars as per current
BCBC.

In addition to the above, the women’s washrooms also require:

e A feminine napkin disposal mounted beside and in front of the new toilet
paper dispenser.

e Enlarge the accessible stall to better accommodate wheelchair users and
meet current BCBC.

Provide an accessible change bench in the existing shower areas as per the
Vancouver Island University Accessible Design Criteria.

Develop accessible shower facilities as per the Vancouver Island University Accessible
Design Criteria.

We suggest seating sections in this building be diversified with a variety of chairs
styles — some with armrests, some with single armrests, and some without arms at
all.

Improve exterior stairs to provide closed risers and high contrast handrails.
Relocate public telephone to an operating height of 1350mm (53”)

Provide directional blade signage at washrooms and other key features.

Upgrade the kitchen area as outlined in ‘Common Public Building Access Issues —
Kitchens'.

Replace existing fire alarm pulls with tamper-proof units mounted at 1200mm (48™)
AFF.

Add visual fire alarms to this building.

Provide exercise equipment specifically designed for wheelchair users and people
with mobility impairments.



Building 185 Bakery

Basic Access Requirements
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The ramp at the side of this building is too steep for safe use by most people with
mobility impairments and wheelchair users. This approach needs to be
redesigned/rebuilt to spread the grade over a longer length and create a safer exit at
the lower level (1.E. not into traffic).

The swing pattern of all automatic doors should be marked in high-contrast colour on
the ground.

Relocate microwave ovens in the bakery to counter height with 600mm (24”) of clear

space on the latch side.
The washrooms

Relocate garbage cans away of accessories and out of path of ravel.

Improve the signage to include Braille, tactile and international icons located
1350mm AFF on the latch side of the door.

Replace existing paper towel dispensers with lever operated or electric, hands free
dispensers located within easy reach of at least one sink and at an operating
height of 1000-1200mm AFF.

Relocate the soap dispensers to beside the new paper towel dispensers.

All standard sink drains should be replaced with offset drains.

Remove the shelf above the sinks and relocate the base of the mirror to 900mm AFF
(36™) — or to the backsplash, so that wheelchair user and others can see their
reflection.

The toilet paper dispensers need to be replaced by an open roll dispenser design
E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy reach of the
toilet from the seated position. At the front edge of the toilet under the grab bar
is ideal in most applications.

Toilet flush handles must be located on the transfer side of the toilet — the side
opposite to the wall.

The accessible toilets require backrests or toilet seat lids.

Install rear mounted 300mm grab bars on all accessible toilets.

A coat hanger should be mounted at 1200mm on the wall inside the stall.

Accessible stall doors require a 100mm (4”) D handle mounted 1000-1200mm (39-
48”) AFF and on the hinge side of the door.

All sharp edges on the counter tops and valances should have edge protection or be
rounded edges.

The side-wall grab bars are non-standard installations that do not meet current
BCBC or practical applications. These code required bar needs to be replaced
with a 120° bar at BCBC required heights ASAP.

In addition to the above, the men’s washrooms also require:

e At least one urinal requires 2 — 300mm vertical grab bars as per current
BCBC.

In addition to the above, the women’s washrooms also require:

e A feminine napkin disposal mounted beside and in front of the new toilet
paper dispenser.



e The accessible cubicle door should swing out toward the wall instead of into
the path of traffic.

¢ Provide sidewalk curb ramps with high contrast and tactile markings.

e We suggest seating sections in this building be diversified with a variety of chairs
styles — some with armrests, some with single armrests, and some without arms at
all.

e Extend top of picnic table on one end to create an overhang of at least 450mm (18”)
for use by wheelchair users.

Best Practices Requirements

e Replace existing fire alarm pulls with tamper-proof units mounted at 1200mm (48”)
AFF.
e Add visual fire alarms to this building.



Building 180 Applied Studies Training & Education Centre (ASTEC)

Basic Access Requirements

e Create direct and marked pathways connection designated parking for people with
disabilities to sidewalks.

e Modify curb ramps to reduce grade and include high contrast and tactile markings as
per the Vancouver Island University Accessible Design Criteria.

e Relocate public telephone to an operating height of 1350mm (53”)

e The swing pattern of the power-operated doors needs to be marked in high-contrast
colour on the pavement — including at the Office of the Dean.

e Replace the existing panic door hardware with a more narrow crash bar design to
maximize the available clear width.

¢ Relocate the microwave in the staff room to the counter with 600mm clear space on
the latch side. The refrigerator doors should also be reversed so they don’t swing
into the path of traffic.

¢ Remove detailed signage from exit doors.

e Apply high contrast colour to all stairs nosings and handrails in this building. The
highlighting should be at least a 70% contrast to the surrounding surfaces.

e Room 134 has steps that should be identified with high-contrast colour, preferably
yellow, highlighting. Handrails would be appropriate for these steps.

e The staircase doors on the 2nd floor present a hazard because they open toward
user traffic. We recommend the doors be repositioned away from the path of traffic
or that warning signs are posted about the door-swing. The swing pattern should
also be marked in high-contrast colour on the floor.

e The elevator here requires:

4 Install a 100mm (4”) D handle installed on emergency intercom access door Replace

flat wall plates with handrails that have a round graspable surface.

4 Paint floor sills a high contrast colour to elevator car sill.

e The washrooms (including unisex)

+ Replace existing paper towel dispensers with lever operated or electric, hands free
dispensers located within easy reach of at least one sink and at an operating
height of 1000-1200mm AFF.

Relocate soap dispensers to beside new paper towel dispensers.

Relocate the signage to 1350mm AFF on the latch side of the door.

All standard sink drains should be replaced with offset drains.

The toilet paper dispensers need to be replaced by an open roll dispenser design
E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy reach of the
toilet from the seated position. At the front edge of the toilet under the grab bar
is ideal in most applications.

The accessible toilets require backrests or toilet seat lids and a 300mm (12”)
horizontally mounted grab bar on rear wall as per BCBC.

A coat hanger should be mounted at 1200mm on the wall inside the stall.

Accessible stall doors require a 100mm (4”) D handle mounted 1000-1200mm (39-
48”) AFF and on the hinge side of the door.
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+ All sharp edges on the counter tops and valances should have edge protection or be
rounded edges.
+ In addition to the above, the women’s washrooms also require:
e A feminine napkin disposal mounted beside and in front of the new toilet
paper dispenser.
e Relocate vending machines to provide an operating height 1000-1200mm
(39-48”") AFF.

e Provide directional blade signage at washrooms and other key features.

e Reception and service counters should be welcoming to all users. This means
adopting universal design principals to develop an accessible counter design that
works for all users by providing a main service area that is 865mm (34”) above the
finished floor (AFF) and offers knee space measuring a minimum 760mm (w) x
450mm (d) clear space with 760mm (30”) knee clearance under the counter.

e Replace existing fire alarm pulls with tamper-proof units mounted at 1200mm (48™)
AFF.

e Lower fire extinguisher cabinets to an operating height of 1066mm (42").

e Replace existing power operated swing doors with power sliding doors.

e Develop the existing shower and change room facilities to accommodate wheelchair
users and other people with mobility impairments as per the Vancouver Island
University Accessible Design Criteria.



Building 165 Classrooms and Subway

Basic Access Requirements

NOTE: This building will require extensive renovation to meet access requirements.
Notwithstanding the recommendations made below, the best course of action here
would be replacement or a complete renovation of the building a site approaches

*
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Replace existing handrails on stairs serving this building with secure, round handrails

40-52mm in diameter.

Replace existing exterior stairs with closed riser design with BCBC compliant

handrails.

Install handrails on the pathway heading to room 101.

We recommend that all doors with round knobs be replaced with ‘U’ shaped, lever
handles.

Apply high contrast stairs nosings to the interior stairs in this building. The
highlighting should be at least a 70% contrast to the surrounding surfaces.

Develop signage to warn users of the excessive cross-slopes and grades along these

pathways.

The washrooms

Improve the signage to include Braille, tactile and international icons located
1350mm AFF on the latch side of the door.

Replace existing paper towel dispensers with lever operated or electric, hands free
dispensers located within easy reach of at least one sink and at an operating
height of 1000-1200mm AFF.

The toilet paper dispensers need to be replaced by an open roll dispenser design
E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy reach of the
toilet from the seated position. At the front edge of the toilet under the grab bar
is ideal in most applications.

A coat hanger should be mounted at 1200mm on the wall inside the stall.

All sharp edges on the counter tops and valances should have edge protection or be
rounded edges.

In addition to the above, the men’s washrooms also require:

e At least one urinal requires 2 — 300mm vertical grab bars as per current
BCBC.

In addition to the above, the women’s washrooms also require:

e A feminine napkin disposal mounted beside and in front of the new toilet
paper dispenser.

Replace existing fire alarm pulls with tamper-proof units mounted at 1200mm (48™)

AFF.

Install visual fire alarms in washrooms and pubic gathering areas.



Building 164 Hairdressing

Basic Access Requirements

e Fill in 90° turn in approach sidewalk to create a 45° angle that improves usability ad

safety.

e Install second guardrail along the approach sidewalk.

e Cut back landscaping to not interfere with pathway or guardrail/handrail use.

e Top up gravel beds adjoining the main entry sidewalk or otherwise protect people

using walking aids from sidewalk drop-offs into landscaping.

e Replace all round doorknobs with ‘U’ shaped, lever handles.

e Kitchen:

4+ Relocate the microwave so that it is at counter height and has 600mm clear space

on the latch side of the unit.

4+ Reverse the swing of the refrigerator door.

e The washrooms (including unisex)

4+ Improve the signage to include Braille, tactile and international icons located

1350mm AFF on the latch side of the door.

+ Replace existing paper towel dispensers with lever operated or electric, hands free
dispensers located within easy reach of at least one sink and at an operating
height of 1000-1200mm AFF.

Relocate soap dispensers to the side-wall and centred on sink.

Relocate vending machines to an operating height of 1000-1200mm AFF.

Mirrors need to be moved down — base mounted at 900mm AFF — or to the
backsplash, for use by wheelchair users.

All sharp edges on the counter tops and valances should have edge protection or be
rounded edges.

Accessible toilets require a back-rest or seat lid.

The toilet paper dispensers need to be replaced by an open roll dispenser design
E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy reach of the
toilet from the seated position. At the front edge of the toilet under the grab bar
is ideal in most applications.

4 In addition to the above, the men’s washrooms also require:

e At least one urinal requires 2 — 300mm vertical grab bars as per current
BCBC.

4 In addition to the above, the women’s washrooms also require:

e A feminine napkin disposal mounted beside and in front of the new toilet
paper dispenser.
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¢ Install power-operated doors on main entry with marked swing path.

e Install 2 (1 minimum) variable height sink/counters to create a universal position for
all users. Maintain 715mm. (28”) clear under sink (s) in the low position — top
counter height should reach 1066mm (42”) in the high position.



Best Practices Requirements

e Replace existing fire alarm pulls with tamper-proof units mounted at 1200mm (48”)
AFF.

¢ Install visual fire alarms in washrooms and pubic gathering areas.

¢ Relocate all wall mounted telephones and controls, including security input devices to
1000-1200mm AFF.



Building 150 Automotive Shop and Wood Building

Basic Access Requirements
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Develop stan the signage to 1350mm AFF on the latch side of the door.

Apply high contrast colour to all stairs nosings and handrails in this building. The
highlighting should be at least a 70% contrast to the surrounding surfaces.

All round doorknobs should be replaced with lever action handles.

The washrooms:

Improve the signage to include Braille, tactile and international icons located
1350mm AFF on the latch side of the door.

Replace existing paper towel dispensers with lever operated or electric, hands free
dispensers located within easy reach of at least one sink and at an operating
height of 1000-1200mm AFF.

Relocate soap dispensers to side-wall and centred on sink.

At least one urinal requires 2 — 300mm vertical grab bars as per current BCBC.

In the unisex relocate the feminine napkin disposal to beside and in front of the new
toilet paper dispenser.

The unisex toilet requires backrests or toilet seat lids and a 300mm (127)
horizontally mounted grab bar on rear wall as per BCBC.

The standard sink drain in the unisex room should be replaced with an offset drain.

All sharp edges on the counter tops and valances should have edge protection or be
rounded edges.

Develop accessible men’s washroom facilities here as per Vancouver Island University
Accessible Design Criteria.

Reception and service counters should be welcoming to all users. This means
adopting universal design principals to develop an accessible counter design that
works for all users by providing a main service area that is 865mm (34”) above the
finished floor (AFF) and offers knee space measuring a minimum 760mm (w) X
450mm (d) clear space with 760mm (30”) knee clearance under the counter.



Building 130 Welding Shop

Basic Access Requirements

e Develop a ramped entrance to comply with current BCBC.

e Apply high contrast colour to stairs nosings and install handrails on the entry stairs.

e The washrooms:

+ Improve the signage to include Braille, tactile and international icons located

1350mm AFF on the latch side of the door.

+ Replace existing paper towel dispensers with lever operated or electric, hands free
dispensers located within easy reach of at least one sink and at an operating
height of 1000-1200mm AFF.

Relocate soap dispensers to side-wall and centred on sink.

Mirrors need to be moved down — base mounted at 900mm AFF — or to the
backsplash, for use by wheelchair users.

The standard sink drains should be replaced with offset drains.

All sharp edges on the counter tops and valances should have edge protection or be

The toilet paper dispensers need to be replaced by an open roll dispenser design
E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy reach of the
toilet from the seated position. At the front edge of the toilet under the grab bar
is ideal in most applications.

4 In addition to the above, the men’s washrooms also require:

e At least one urinal requires 2 — 300mm vertical grab bars as per current
BCBC.

4 In addition to the above, the women’s washrooms also require:

e A feminine napkin disposal mounted beside and in front of the new toilet
paper dispenser.
rounded edges.
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e Develop accessible entrance here as per BCBC.



Building 120 Facilities and Campus Development

Basic Access Requirements

e Highlight tripping hazard at the rolled curb on the main entry sidewalk.

e Create direct and marked pathways connection designated parking for people with

disabilities to sidewalks.

e The swing pattern of the power-operated doors needs to be marked in high-contrast

colour on the pavement — including at the Office of the Dean.

e Apply high contrast colour to all stairs nosings and handrails in this building. The

highlighting should be at least a 70% contrast to the surrounding surfaces.

e The washrooms:

% Improve the signage to include Braille, tactile and international icons located

1350mm AFF on the latch side of the door.

4+ Replace existing paper towel dispensers with lever operated or electric, hands free
dispensers located within easy reach of at least one sink and at an operating
height of 1000-1200mm AFF.

Relocate soap dispensers to beside new paper towel dispensers.

All standard sink drains should be replaced with offset drains.

Sink faucets need to be upgraded to include levered handles.

The toilet paper dispensers need to be replaced by an open roll dispenser design
E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy reach of the
toilet from the seated position. At the front edge of the toilet under the grab bar
is ideal in most applications.

The accessible toilets require backrests or toilet seat lids and a 300mm (12”)
horizontally mounted grab bar on rear wall as per BCBC.

A coat hanger should be mounted at 1200mm on the wall inside the stall.

Accessible stall doors require a 100mm (4”) D handle mounted 1000-1200mm (39-
48™) AFF and on the hinge side of the door.

All sharp edges on the counter tops and valances should have edge protection or be
rounded edges.

In addition to the above, the men’s washrooms also require:

e At least one urinal requires 2 — 300mm vertical grab bars as per current
BCBC.

+ In addition to the above, the women’s washrooms also require:

e A feminine napkin disposal mounted beside and in front of the new toilet
paper dispenser.

e Relocate vending machines to provide an operating height 1000-1200mm
(39-48") AFF.
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Reception and service counters should be welcoming to all users. This means
adopting universal design principals to develop an accessible counter design that
works for all users by providing a main service area that is 865mm (34”) above the
finished floor (AFF) and offers knee space measuring a minimum 760mm (w) x
450mm (d) clear space with 760mm (30”) knee clearance under the counter.
Develop the shower area to accommodate people with mobility impairments as per
Vancouver Island University Accessible Design Criteria.

There is only one door leading in and out of the office and reception area. We
suggest creating a secondary emergency exit.

Replace existing fire alarm pulls with tamper-proof units mounted at 1200mm (48™)
AFF.

Replace entry sidewalk rolled curb with flush design incorporating a trench drain to
accommodate drainage.



Building 115 Electrical

Basic Access Requirements

e Fill in gravel beds adjacent to the sidewalk to create a flush transition.

e Apply high contrast colour to stairs nosings and install a 2" handrail on the interior

stairs.

e The washrooms:

%+ Reverse the swing path of the entry doors.

<+ Improve the signage to include Braille, tactile and international icons located
1350mm AFF on the latch side of the door.

+ Replace existing paper towel dispensers with lever operated or electric, hands free
dispensers located within easy reach of at least one sink and at an operating
height of 1000-1200mm AFF.

<+ Relocate soap dispensers to side-wall and centred on sink.

<+ Install levered handles on all faucets.

< All sharp edges on the counter tops and valances should have edge protection or be

=%+ The toilet paper dispensers need to be replaced by an open roll dispenser design
E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy reach of the
toilet from the seated position. At the front edge of the toilet under the grab bar
is ideal in most applications.

Building 110 Heavy Mechanical and Carpentry

Basic Access Requirements

e The swing pattern of the power-operated doors needs to be marked in high-contrast
colour on the pavement — including at the Office of the Dean.
e Reduce the resistance on the automatic closer operating on the second door at the
entrance.
e Apply high contrast colour to all stairs nosings and handrails in this building. The
highlighting should be at least a 70% contrast to the surrounding surfaces.
e The washrooms:
=+ Improve the signage to include Braille, tactile and international icons located
1350mm AFF on the latch side of the door.
<+ Replace existing paper towel dispensers with lever operated or electric, hands free
dispensers located within easy reach of at least one sink and at an operating
height of 1000-1200mm AFF.
<+ Relocate soap dispensers to side wall and inline with the sink drain.
< All standard sink drains should be replaced with offset drains.
< Sink faucets need to be upgraded to include levered handles.



+ The toilet paper dispensers need to be replaced by an open roll dispenser design
E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy reach of the
toilet from the seated position. At the front edge of the toilet under the grab bar
is ideal in most applications.

4+ The accessible toilets require backrests or toilet seat lids and a 300mm (12")
horizontally mounted grab bar on rear wall as per BCBC.

4+ A coat hanger should be mounted at 1200mm on the wall inside the stall.

+ All sharp edges on the counter tops and valances should have edge protection or be
rounded edges.

+ In addition to the above, the men’s washrooms also require:

e At least one urinal requires 2 — 300mm vertical grab bars as per current
BCBC.

e Replace existing fire alarm pulls with tamper-proof units mounted at 1200mm (48™)
AFF.

e Replace entry sidewalk rolled curb with flush design incorporating a trench drain to
accommodate drainage.



Building 100 Continuing Studies

Basic Access Requirements

NOTE: This building will require extensive renovation to meet access requirements.
Notwithstanding the recommendations made below, the best course of action here
would be replacement or a complete renovation of the building and site approaches

Replace existing handrails on stairs serving this building with secure, round handrails
40-52mm in diameter.

e Rebuild the porch/landing to the entrance.

Replace existing exterior stairs with closed riser design with BCBC compliant
handrails.
Install power operated door with swing path marked on ground.

¢ We recommend that all doors with round knobs be replaced with ‘U’ shaped, lever

handles.

The kitchen requires an accessible paper towel dispenser mounted 1000-1200mm
(39-48") AFF on an open all within easy reach of the sink.

The washrooms are not accessible ad require a complete renovation as per
Vancouver Island University Accessible Design Criteria.

Best Practices Requirements

Replace existing fire alarm pulls with tamper-proof units mounted at 1200mm (48™)
AFF.
Install visual fire alarms in washrooms and pubic gathering areas.



Student Housing

Basic Access Requirements

General

e Provide appropriate sidewalk connections to campus pathways to eliminate the need
to travel in the roadways.

e All exterior stair nosings need to be marked in high-contrast colour, preferably
yellow, at all of the residences.

e All exterior stairs need to be equipped with two, high contrast handrails compliant
with BCBC requirements.

e Curb ramps serving the residences need to have both tactile and high contrast
markings added as per the Vancouver Island University Accessible Design Criteria.

¢ Eliminate the edge drop off from the sidewalks and pathways to landscaped by either
filling in the landscape material to create a flush transition or provide 100mm (4™)
curb to protect users from the drop off areas.

e Emergency phones need to be relocated to be to within easy reach (500mm) of an
adjoining sidewalk.

e Apply high contrast stair nosings on all the emergency exit stairs in the residences.

e Replace existing paper towel dispensers in laundry rooms with lever operated or
electric, hands free dispensers located within easy reach of at least one sink and at
an operating height of 1000-1200mm AFF.

e Develop marked pedestrian routes along roadway and through the parking lot areas
as well as connecting designated parking spaces for people with disabilities with
adjacent sidewalks.

e In accessible rooms lower closet clothes rails and shelving, coat hooks and towel
racks to a 1000-1200mm (397-48") AFF.

e The residence washrooms:

4+ Improve the signage to include Braille, tactile and international icons located

1350mm AFF on the latch side of the door.

4 Relocate existing paper towel dispensers with lever operator to be within easy reach

of at least one sink and at an operating height of 1000-1200mm AFF.

4+ The toilet paper dispensers need to be replaced by an open roll dispenser design

E.G. Bobrick B-5288; B-3094 or equivalent, and located within easy reach of the
toilet from the seated position. At the front edge of the toilet under the grab bar
is ideal in most applications.

4 All sharp edges on the counter tops and valances should have edge protection or be

rounded edges.

+ The men’s washrooms also require at least one urinal with 2 — 300mm vertical grab

bars to meet current BCBC.



Replace existing fire alarm pulls with tamper-proof units mounted at 1200mm (48”)
AFF.

Relocate all wall-mounted controls — particularly security panels to 1066mm (42”)
AFF.

Provide seating in the common areas, etc. that includes a variety of chairs styles —
some with armrests, some with single armrests, and some without arms at all.

At least in the accessible room, provide closet organizers to create variable height
clothes rods and storage.

Over time, we recommend the University place the existing top-loading laundry
equipment to front-loading washers and drivers as a universal and sustainable
solution. Ensure that the coin slots on the new machines are located on the front of
the machine and at an operating height 1000-1200mm (39”-48") AFF.

Lower laundry sink counters to 865mm (34”) AFF and provide 715mm (h) x 450mm
(d) x 750mm (w) clear knee space under the sinks.

Reverse the door swings on refrigerators to open away from counter/sink areas.

Provide visual fire alarms (strobes) in all residence hallways, common areas and
washrooms.

Develop kitchens to provide universal access This building could install a dishwasher
and have the sinks lowered to an accessible height.

The freezer and fridge doors should also be reversed so they don’t swing into the
path of traffic.

The microwave should be at the counter level.

In the long term kitchens could be redesigned to be more accessible.



Morden Hall

Basic Access Requirements

¢ Install code compliant handrails on the stairs connection the upper parking lot to the
main entrance.

e Highlight the stair nosings on the stairs connection the upper parking lot to the main
entrance with high contrast colour.

e Close or re-surface the road/ramp access to Morden Hall's lower parking and side
door.

e Close or replace the curb ramp with a design meeting Vancouver Island University
Accessible Criteria. If this route is to be restored, provide directional signage
indicating that the wheelchair access is at the back of the building.

e The swing pattern of the automatic door should be marked in high-contrast colour on
the ground. The buttons should also be highlighted.

Cedar Centre (Building #4)

Basic Access Requirements

¢ Develop directional signage indicating route to accessible entrance.
e Install a second handrail and apply high contrast nosing on the main entry stairs.

Ladysmith House

Basic Access Requirements

e Ladysmith House’s approach has too steep a slope, and curbs are not contrasted
with high-contrast colour.

e Install power operated doors on the entrance.

e In the entrance area the fire alarm pull is blocked by the fire extinguisher cabinet.



Cowichan House

Basic Access Requirements

Install appropriate panic or crash bar exit door hardware.

e The accessible shower stall lip is too high for safe, easy transitions in and out of the
shower stall. This threshold needs to be mitigated with the installation of molding or
other insert converting the 90° threshold edge to an angled approach up and over
the threshold.

Qualicum House

Basic Access Requirements

e Install appropriate panic or crash bar exit door hardware.
e Upgrade washroom facilities as describe in ‘General Recommendations’ above.

Parksville House

Basic Access Requirements

¢ Install appropriate panic or crash bar exit door hardware.

e This residence is in a three-storey building that does not have an elevator, rendering
it inaccessible to those in chairs wishing to independently visit friends on upper
floors. Consideration should be given to installing a stair guide or platform lift in this
location.

e Replace the towel racks with appropriate code compliant grab bars in the accessible
washrooms here.

Dunsmuir House

Basic Access Requirements

Dunsmuir House has nonconforming wooden railings along stairs that cannot safely be
grasped in a falling situation.





