
First Chat
Connect instantly with a Counsellor.
An online chat consultative employee assistance service.

First Chat users will experience 
immediate support for work, health 
and life issues. Secure and confidential, 
First Chat provides real time online 
conversation with a Counsellor when 
employees need it most; no delays and 
no appointments needed.

First Chat is ideal for:

•	 Addressing immediate issues with a 
professional counsellor

•	 Instant employee support

•	 Those most comfortable with real-
time online communication

•	 Employees needing ultimate flexibility

Immediate Telephone Assistance

If at any time you require immediate 
assistance, press the phone number 
provided at the bottom of each screen 
in order to reach our Care Access Centre 
toll free, 24 hours per day, 7 days per 
week at 1 800 387-4765 or online at 
www.workhealthlife.com.

Simple online chat session initiation 
with no additional software to install 
means you have instant access to 
confidential support 24/7/365. 
Shepell·fgi’s First Chat sessions 
are hosted with fully secure data 
transmission and storage. Your privacy is 
guaranteed. Chat with trained bilingual 
Counsellors about issues with ease and 
ultimate convenience.


